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Hoporue npyspsa!

Bynnuur (TpaBind, u3IeBaTeNbCTBA)
OYeHb OIIACHOEe fABJIEHNE, YXePTBOI KO-
TOPOTO MOXKET CTaTh TI000J YelOBeK.
JIMeHHO MO3TOMY MBI yzenseM ocoboe
BHIUMaHMe 9TOil HpobieMe, 0COOEHHO
PacIpOCTPaHEHHOM B JETCKUX KOJIJIEK-
THUBAaX.

ABTOpPCKMM KOJIJIEKTMBOM CIIelVa/In-
cTOB aHTMOy/IMHroBOI Cy>k661 AHO
HIIO «VMHCTUTYT cOUMANbHBIX YCIYT U
nHHoBauuii «BEKTOP» npu nogpepxke o ‘
YIO/THOMOYEHHOTO TI0 IpaBaM pebeHKa
B IlepMckoM Kpae cIienuanabHO 1A Bac
Obl/1a co3/laHa 9Ta KHUTA, COfeprKalas MojIe3Hble COBETBI O TOM, Kak
BeCTM ce0s1, e/ ThI CTaJl )KePTBOI Oy/UIMHTa. B KHITe Tak)Ke MO>XKHO
HaliTM MHGOPMAIVIO O TOM, 4TO JIe/IaTh, €C/IM ThI OKa3ajICcs Ha I03M-
Uy HaOJMIofaTesIs M He 3Haelllb KakKue JIelicTBUA OyyT IpaBUIbHbI-
MIU: MO/TYaTh O TPaBJIe UJIU paccKa3aTb KOMY-TO, IOMOYb JAPYTY, OFHO-
K/IACCHUKY MM IIPOCTO 3HAKOMOMY.

TpaBna ObiBaeT He TOMbKO B Kiaacce! 3amomHute 910. COBETYIO
Ka)XIOMY, KTO BO3bMeT B PYK) 3Ty KHUTY, YA€/IUTb BHMMaHNE Pas-
JieTy, TIOCBSIIEHHOMY TaKOJ aKTyaJIbHON TeMe, KaK OYy/UIMHT B CeTu
NurepHer.

51 yBepeHa, 4TO 3Ta KHUTA OY/eT [OjIe3HA He TONbKO JIeTSM, HO U
B3POC/IbIM, TaK KaK OHa COJIEPKUT MIPaKTUYeCKIe COBETDI O TOM, KaK I
YTO BOKHO JIOHECTU 10 peOeHKa, OKa3aBIIerocsi B CUTYalM TPABIIN.

-

YomHOMOYEHHBII 10 ITpaBaM pebenka B [lepMckom kpae
Caetnana JleHncoBa
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ABTOphI: Antekcanzip bussies, Hatanbs EmenbsiHoBa, Mapust YepeMHbBIX

Oma kHuea co3dama 0ns Oemeti, ABMOPCKUM KONIIEKMUBOM CHeUU-
anucmos anmubynnuneosoi cnyx6bor AHO JITIO «MHcmumym couyu-
anvHoix ycye u unHosauuti «<BEKTOP» npu noddepxke YnonHomoueH-
Hozo no npasam peberxa 6 Ilepmckom kpae. Ilpuenawaem Kk umeHuwo
yuumerneil u pooumeneii. BaxHo, umo6vt 6 popmuposaruu 6e30nacHoti
cpeovl 6 uiKole y4acmeosanu pasHole é3pocnvle. Knuea nomoxcem nyu-
uie NOHAMb CYUSHOCMb U CNEUUPUKY MPABTIU, NOSHAKOMUIN C BOZMOKH(-
HbIMU cnOcoOaMmu Oeticmeuti 8 CUMYauUsX UWIKONbHOT MPAs/u.

V enasmoe: asmoput 8epsam, umo kHuea ybeoum uumamerneti He 60-
AMBCA U HE 0MHUAUBAMBCS, NOTb306AMbCA ycyzamu [lemckozo mere-
gpoHa dosepust U He CMeECHAMbBCA 00PAUAMNCA 30 NOMOULLIO K CHEeUU-
anucman.

Jloporue MaJIbuMKu U IeBOYKM!

BbI iep)xuTe B pyKax KHUTY-TIOMOIIHMKA. MBI, aBTOPBI 3TOM KHUTH,
yBepeHbl B BallleM YMTaTeJIbCKOM OIbITe. HaBepHsika BBl yXKe YMTaIn
OoueHb pa3Hble KHMIM. Harra - ocobenHast. OHa co3/aBatach /ISl Bac.
B >kM3HM ecTb cUTyallMy, C KOTOPBIMM TPYJHO CIPaBUTBCS OJHOMY.
Hy>kHBI TOMOLTHMKYM. JTa KHUT'A — TIOMOILHUK, IIOTOMY YTO OTKPBIBaeT
Tebe, yBaXKaeMblil YUTATe b, IMYyTh K CAMOCTOSITE/TbHOCTH 1 6eCCTpallmio,
IIOMOraeT 3a/JyMbIBaThCsl O BAaXKHBIX BelljaX, KOTOPbIM peAKO y4yaT B
IKOJIe. JTa KHUTA O TOM, Kak 60pOThCsI CO C/TydasiMM TpPaBJ/Iv B IIIKOJIE.
HukTo He [O/DKeH MoABepraThCs YHMKEHMIO, HACWJIMIO, HacMelllKaM,
OBbITH BBITECHEH M3 KOJIJIEKTHBA.

[Touemy aTa KHMra HayuuT beccrpaimio? ECTh oueHb MHOTO MU(OB
0 TOM, KaK JJOJDKEH BeCTM ce6si 4eJIoBeK B TOM WIM MHOW CUTyauun. B
JIPEBHOCTM JIIOAYM HPUAYMBIBIM MUQBL [JII IIPOCTOrO OOBSICHEHUS
CJIOKHBIX SIBJICHUH, Ilepe/lady 3HaHMI O MMpe, 3aKpeIUIeHMsT TeX WIN
MHBIX AeNCTBUNA. O4eHb BOXKHO HAYIUTHCST He 60SITHCS IPOCUTH TTIOMOIITH,
3aiaBaTh BOIIPOCHL, MCKAaTh IOAJEPXKKY Y Pa3HBIX JIIOJIEN U He CTBLANTLCS,
€CJIV YTO-TO He MOXKeIllb ¢/lesIaTh caM. beccTpariie cerofHs — mobexaarhb
MUQBI M YMeTb JIeJICTBOBATD 110 CUTYalMMA.

[ToyeMy 3Ta KHMTa HAYYUT CaMOCTOSITeJIbHOCTH? CaMOCTOSITe/IbBHOCTD
- yMeHMe JieslaTh BbI6Op. B kHUre MbI 6y/ieM paccMaTpuBaTh pa3Hble
CUTYalIMU U PacCKa3bIBaTh O TOM, YTO M KaK «paboTaeT» B YeJI0BEYECKOM
obuieHny. Bepum, 4TO HaIM Pa3MBIIUIEHMST TIOMOTYT BaM HAYIMTHCS
BbIOMpaTh YTO JleJlaTh MJIM KaK JIeMCTBOBATb B CJIOXKHBIX CUTYalMsIX
obmiennsi. BoibupaTh BBl 6yzieTe camu. Mbl, aBTOpPbl KHWUTH, JIUIITHh
IOJICKaYKEM BapMaHTBHI.

[Touemy 3Ta KHUIa HAy4UT 3aJlyMBIBaThCsi? MBI BMecTe mompobyem
MMPOAHAIM3MPOBaTh Pa3Hble CIIOCOObI TIOBEJIEHMST JIIOJIEM U TIOHSITD,
royeMy OHM TaK IOCTYIIAIOT. A BbI IIOZyMaeTe U BbibepeTe TOT, KOTOPbI
cMOoXeTe. BOXKHO Hay9IMThCS IEVICTBOBATh 6€30T1acHO M Pa3yMHO. B KHMTe
BBl Hal/IETe MHOTO IOJICKa30K, COBETOB, pekoMeHanui. [lomgymaiite o
TOM, UTO 3/1eCh HalMcaHo. V, 6bITh MOXET, Bbl HAyYUTeCh He TOIbKO cebst
3aluInaTh, HO M IPYIUM IIOMOXeTe!
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Yro Takoe Tpass(6y/UIMHT)?

Pa3bepém cutyarum! 3asymaiicss M OTBETh: B KaKOM CUTYalUU JIIOAU
MIPOCTO TIOCCOPWJINCH — TaK Be/lb O6bIBaeT?! — a Tjie IPOUCXOAUT YTO-TO
60s1ee cepbE3HOE, YeM ccopa.

Uctopms 1

[lers cka3anm Bace, 4TO OH HMYEro He IOHMMaeT B MaTeMaTuke. Bacs
OTBETWJI, 4YTO NoHMMaeT. [locie goaroro cnopa, Bacst Tonkuysa Iletio u
TIOIIIEJT JTIOMOJA.
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Nctopus 2

KaTs mocTtostHHO CMe€Tcst HaZl TeM, Kak ofeBaeTcsti Cera. CmeéTcs
T'POMKO, OOBSICHSISI BCEMY KJIacCy, YeM T10Xu CBETUMHBI HapsiIbl ¥ TIOYEMY
TaK oJieBaThCs Heb3s1. OJHOK/IACCHUKM CMeIOoTcs BMecTe ¢ KaTeil.
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Mcropus 3

YunrenbHUIIA OOHAXKABI CKa3asla, YTO ¢ « BaHMHBIM XapaKTepoM TPYLHO
OyzieT 1o6uThCs ycrexa B KM3HM». OJTHOKITACCHUKM ITOCMESUIVCh U CTaJIN
HepyoMyecKyt HalloMMHaATh BaHe o ero TpysHOM XapakTepe. CHadasza
BaHst oriryuMBasics, a IIOTOM eMy CTajlo o4eHb obuaHo. Ho pebsita
IIPOZIOJDKAJIY IITyTUTh Ha 3Ty TEMY

Ucropus 4

Ons m AnéHa cobupasnMch MOMTM TIy/IsITh, HO HMKAK He MOIJIA
JIOTOBOPUTBCSL. AJIéHa HacTayBajla Ha TOM, YTOOBI KaTaTbCsl C TOPKM,
a O xoTesa MpOCTO MPOUTHUCH IO yymie. B pesysbrare criopa Osist
pelmIa, 4To AJieHa el KOMaH/lyeT. /IeBOYKM IIOCCOPUIMCDH M HECKOJIBKO
JTHE He 06IIaIVCh.
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Mcropus 5

YKens xouer apyxuth ¢ Maieit. Ho ero syummit apyr Banepa cunraer,
YTO JIPY>KUTD C ACBYOHKaMM TJIyIO. Bajsiepa mocrasuil ToBapuila repez,

BBIOOPOM: JT60 OH, MO0 ZIPYXK6a C /IeBUOHKamM!
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Uctopus 6

[lerss ¢ Banen cmenmaym ¢$oToxkaby CBOero OJHOKIACCHMKA JIMMBI M
pasmecTuiiM B obmeM dare kiacca. OcTajlbHble pebsiTa Hammcaan
06u1HBIe KOMMeHTapyuy 1po Jdumy. [Tocie 3Toro Apyrue 0JIHOKIaCCHUKA
CTaI IpUChLIaTh /lyme pasHble GOTOXaOBI M 06U IHBIE MEMBI IIPO HETo
BO BCeX COLICETSIX, BBICMEMBATh €ro M 003bIBaTh, MCK/IIOUM/IM €ro U3

o0111ero yara. & e Becena Kknacca
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Hanuwwte coobuyeHne...
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Yto ecth uT0? U KTO ecTh KTO?

Hpaewleble omeemosl

B wucropmsix 1, 4 M 5 TOKa3aHbl OObIYHBIE KOHQIMKTHL Takue
CUTyal\y, BO3HMKAIOIIVe M3-3a HeZIOIIOHMMaHMS MeX/Y JII0/IbMM, 4acTO
CJIy4alOTCsl B JKM3HM JleTeld M B3POC/bIX. JTO HOPMaIbHO. Bce MBI
pasHble. M YacTO HaM He XBaTaeT yMEHUsI BOBpeMsI OCTaHOBMUTbCS,
3a/1aTh HYXXHBIV BOIIPOC, HaWiTM pellleHue, KOTOpOoe YCTPOUT OOOMX.
YTOOBl TaKMX CUTYyalMi B OKM3HM OBLIO MEHBINle, BXHO HAYIUTHCS
He 3aMaluMBaTh OOM[BI, IPM3HaBaTh CBOIO JIOJII0 OTBETCTBEHHOCTU B
KOHQIMKTE, HaXOJUTh B cebe CMesIOCTh M3BMHSITHCSI VI MUPUTHCSI.
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B ucropusix 2 u 3 u 6 Jiesa repoeB 06CTOSIT Topas3zio cepbé3Hee. Tam
IIPOUCXOOUT HE e IVHUYHBIN KOHQJIUKT, a TMTOCTOSTHHOE,
cHUcTeMaTnyeckoe HaHeceHne 0017, KOHKpPeTHOMY duesioBeKy - Cgerte,
Bane u /[lume. CnenyaiicThl Ha3blBAIOT TaKMe UCTOPUM TpaBjlel Win
6y/LTMHIOM. DTO OYeHb OIAaCHbIe MCTOPUH, TTIOTOMY YTO B HUX CTpajjaeT
YyesIoBeK, KOTOpOro o6wkaioT. M B 3TMX MCTOPUSIX O4YeHb MHOTO
TSDKEJIBIX M HEeIPUSTHBIX NepeXXMBaHUM, TaKMX KaK CTpaxX, OTYasiHue,
b6eccume ¥ OeCIIOMOIIIHOCTh, CTBIJ, M BMHA, BCeJEHCKas o00uja,
OTpPOMHasi pacTepsSTHHOCTb M 0O0JIb M 3TM HENPUSITHBIE ITePeKMBAHUS
KacaroTcsI BceX B KJlacce.

[okyMeHT co3faH B aneKTpoHHou dopme. Ne 26-36-BH-1152 o1 18.08.2022. McnonHuTens: KodepruHa K.A.
Crtpanuua 7 us 44, Ctpanuua cosgara: 17.08.2022 14:03



Yro Takoe 6y/IMHT (TpaBiist)?

3HaKOMbTeCh, OyJ/UTMHT (TpaBJisi) — 3TO pery/isipHble U3/ieBaTe/IbCTBa,
MIpUYMHEHMe Bpe/ia, 3/1ble ITyTKMU U 06M/IHbIe AeVICTBMSI TT0 OTHOLIEHUIO
KaKOMy-/IM60 yJaCTHMKY KOJUIEKTMBA (KJacca, OTpsi/ia, KPYXKKa) WM K
HECKOJIBKMM y4aCTHUKaM.

By/ummHT (TpaBJisi) - 3TO YMBIIUUIEHHOE IPUYMHEHNE Bpe/ia IPyroMy
4yesioBeKy Wi rpymme. Kak MOXXHO HaBpeAUTh? Bpes mpuumMHsieTcs,
KOTJla 4YesioBeKa OO3BbIBAIOT, MPSYYT WM/IM MOPTST JIMYHBIE Belly,
PaCIyCKaloT CIyXy, ObIOT, TOJKAIOT, He CAJsAThCS 3a OJHY IapTy, He
XOTSIT BCe 061IaThcst. MOXKHO TPaBUTH YesIOBeKa B CETM MHTEpHET. Bam
3HAKOMO CJIOBO KMbepby/UTMHT? OTO KOTJla TUIIYT OOM/IHbIE M 3JIBIE,
arpeccMBHble KOMMEHTapMM, BBICMEMBAIOT IIOCTHI, pa3MemniaioT ¢oTo
OJTHOKJIACCHMKOB 6e3 MX paspelieHus M 06Cy)KIal0T 3TO, 063bIBAIOT U
npecsielyloT. Takue AEMCTBUSI MOXKHO Ha3BaTb, €C/IM OHU ITPOUCXOJST
MIOCTOSTHHO M [IOBOJIBHO JaBHO. Hampumep, B TeueHMe HECKOJIBKMX
HeJle/Ib, MeCSIIIeB, JIeT.

as o A5 B
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ByummHr - ato “60s1€3HB” KjIacca. 3HaeTe IOYeMy 3TO 0O0Iast
npobsrema? Ot Oy/utmHTa “60J1€I0T” M CTpafialoT BCE: M TOT, KOTO
06VDKAIOT U Te, KTO 3TO BUJST, M CaMM OOMYMKU. YIMBUTEJIbHO: BCEM
IJIOX0, HO OCTQHOBUTBH 3TU JIEWCTBUS 6€3 TMOMOIIM B3POCJIbIX MOYTH
HEeBO3MOXXHO. Kak BBl JAymaere, moyeMy Tak Ipoucxomgut? Tak
MIPOUCXO/IUT OT OTCYTCTBMSI OIIBITA IOTOBAPUBATHCSI, OOIIATHCSI OTKPBITO
1 4yecTHO. He Bce B3poc/ible TOTOBBI FOBOPUTH O Oy/IMHTe. “Y Hac Tak
MIPUHSATO”, - CKAKYT BaM Te, KTO 33/TyMbIBaeTcst 0 6e3omacHocTH(IToTomy
YTO, HE BCe 3HAIOT, YTO 3TO Takoe). JII0/sIM, He TOTOBBIM IIPOTUBOCTOSITh
HacuMio (a OyJUIMHT Bcer/ia IpMMeHeHMe CUJIbI) HUKTO He CKasaJl, uTo
3TO HEeINpaBWIbHO, HMKTO He II0Ka3aJl KaK MOXXHO JeJiCTBOBAThb IIO-

Jipyromy.

VIMeHHO IT03TOMY MBI HallMcal 3TY KHIKKY. ThI, JOpOroy ynuTaTesb,
Terepb 3Haelllb, YTO pa3Hble JIIOAY, B3pPOC/Ible U [eTH, JOJDKHBI
OTHOCUTBCSI APYI K JIpyTy C yBakeHMeM. VI He OOSITbCS M3MEHSITb
YKM3Hb, B KOTOPYIO 3aKpPa/IMCh 37I0CTh, HEHABWCTh, YHIDKeHMe, 60Ib 1
oTJastHMe.

JIrob6oe n3/1eBaTeIbCTBO M HaCUJIMe — I1JIOX0 M HeCIpaBeIMBo, C HUMMU
HY>XHO 60poThcsi. Ho 6ysutmHT — ocobast ipobstema! Ocobast moToMy 4TO
MIPOVCXOIUT B JUINTEIBbHOM BpeMeHM. C TpaBJiel TPYZHO CIIPaBUTLCS 3a
o/IMH pa3. TpaBiisi Kak CKa304YHBIN 3Mel - O[HY T'0JIOBY OTPyOMIIIb, /1Be
HOBBIE BBIPACTyT. 371eChb HEOCTATOYHO ITPOCTO CKa3aTh: «XBaTUT!»,
«Mmne Hazoeso!». M y)x TOYHO TSDKeJIO C TPaBJIel CIIPaBUTHCS OJJTHOMY U
JaKe ABYM JI0AsAM. VM MBI IOTOBOPMM O TOM, II0YEMY 3TO TaK.
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B umcropusix, xorzja OgHM JIIOIM TPaBSIT JIPYrOro uesioBeKa WMJIN
6oJibliIasi TPyIa MEHbBIIYIO0 0 YMCIEHHOCTM TPYIINY, Y JIIoJiel Bcerja
€CTb OIlpe/ies/IeHHbIe posiy. Posib B 00IIeHNy — Kak MacKa Ha KapHaBaJie:
C OZHOM CTOPOHBI 3aKpbIBaeT «JIMIO» YeJIOBeKa OT JAPYTMX, C APyrou
NpeAIMCbIBaeT OIpe/ie/IeHHble  JIeMcTBUSI. [loMHUTe, CKa3Ky IIpo
BypatuHo? Ilbepo Bcerza crpajiaeT, MajibBuHa - KpacuBasi U eil Bce
BOCXMIIAIOTCSI, ADTEMOH — BEPHBIN TEC X03s11iKM, Kapabac Bapabac -
3710[ei, ApJIeKMH - 3aAupa M XyJaurad. Posb yacrto ompezessieT
nosesieHre. He MoxxeT ApJsieKMH CTpafiaTh, a [Ibepo 3aaypaThcst KO BCeM
u kaxzgomy. Korza B KakoM-TO Kjacce (KOJUIEKTMBE) BO3HUKAeT
OYJUTMHT, Y BCeX YUaCTHUKOB TOSIB/ISIIOTCST POJIN.
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KopoTKo pacckaykeM BaM O POJIsIX, KOTOpble OOBIYHO WUTPAIOT JIETU B
KJlacce Korjla TaM ecTb Oy/UIMHT. Beib BCer/ia BaKHO IMOHUMATb KTO
€CThb KTO? DTO IOMOXeT HayUMThCSI CaMOCTOSITEJIBHO BBIOMPAThb pOJIb
M He JiaBaTh JIPyTMM IIOCTaBUTh TebsI B HeylI0OHOe TOoJIoKeHue. ITO
ITOMOXXET Ha3BaTh ITPOMCXO/IsIIee CBOMMM MMeHaMM, C/ieJIaTh BBIOOP,
OTKa3aThCsl OT TPaB/M M BHIOpATh JIpyrue CHocoObl obmieHus - 6e3
HaCMeIIIeK U M3JIeBaTe/IbCTB.

SaunHmmK/o6ugunk/v (6y/utn) - TOT WM Te, KTO TIOCTOSIHHO
3a/1MpaeT, 063bIBAeT, MJIM TIOATOBAPUBAET OCTAIBHBIX NPUYMHSTH BPeE/I
KOMY-71160. A MOXXeT IOZrOBapuBaTh UTHOPMPOBATh KOro-To. Yaillie Bcero
0OMTIMK B ITyOMHE ZIYIITV TIOHMMAET, YTO ITOCTYIaeT HelPaBWIbHO. [Jae
€CIM UX, OOMIUMKOB, HECKOJIbKO, KaXKIbIN MOHMMAET, 4TO [Ie/ICTBOBATDH
Tak Hesb3sl. Hesb3st Tak obpaiarbest ¢ yopMu! Ho octaHOBUTBCS 6e3
Ybei-TO TIOMOIM TaKue JIeTH He Bceria MoryT! 3To BaXHO HMOHMMATb.
[Toromy [T0BOJIBHO HEJIETKO MPOCTO “YOe/IUTh” TOBAPUIIEN HE TPABUTb.
Hy>XHBI pa3HbIe JIOBO/IbI, TIOUEMY OOITAThCS B Kjlacce, I7ie eCTh OYJITMHT.
BpeHO I BCeX. Hy)KHO yUUTBCS II0-HOBOMY BBICTpayBaTh OTHOLIICHWUS.
3TO TPYyAHO JiesaTh, HAXO/sICh BHYTpM TpobsieMbl. HyxkeH B3IJISIZT €O
CTOPOHBI, TOTOBHOCTD JIOJITO OOBSICHSITh, UYTO MPOUCXOJISINEE - TJIOXO U
HecripaBeZyIMBO. Ec/iM TpaBisgs B BallleM Kjacce, BaM TPY/JHO OBITbH
6eCIIpUCTPAaCTHBIMM U CMOTPETH CO CTOPOHBI.

IMocTpajgaBmMii - TOT MM Ta WIM Te, €CJIM M3AEBAIOTCS Haf
HECKOJIbKMMM pedbsiTaMy, KOMY YacTO JIOCTAeTCsT OT OOMIIMKOB, KOTO He
bepyT wurpaTh MM C KeM He obmaioTcs. JKepTBy YacTto [eiaioT
“KpaiiHMM”, BUHOBATBhIM, 3a BCE, YTO MPOUCXOAUT B Kacce. YTOObI He
nenas  pebeHOK, OKa3aBIIUIACS B POJIM  JKEPTBBI, OOMTYUKM 3ITO
HCPEBepHYT M BBICTABAT €ro BMHOBATBIM. YacTo TOT, KTO OKa3aJICA B
POJTM YKEPTBBI HaUMHAEeT WMCKaTh NMPUYMHBI B cebe. /lymaer, 4TO ero
JIPAsHST M YHVDKAIOT TIOTOMY YTO C HMM 4YTO-TO He Tak. [1o/103peBath,
YTO HEeJOCTAaTOYHO yMeH nim yMHa. ,HYMEITI), YTO HE TaKasd KpaCI/IBaH KaK
npyrue. He Hy)XHO 0COOBIX TaJIaHTOB NPUAYMaTh cebe KaKoy-TO U3BSIH U
TTOBEPUTD B €r0 Hayimune. Pe6eHOK, CTaBIINMI YXepTBOM Oy/UIMHTA, BCeria
HY)X/IAeTCsI B TIOMOIIY U TIO/IePIKKe.
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Ha6romaTesrs - Bce OCTaIbHBIE JIETH, KOTOPbIe BUST KaK OO0MTIMKNU
HacMexarTcs, 00VDKaloT, 3aieBaloT ToCTpaziaBiiero. [Ipy aTom nHOTIA
HabJIIoZIaTe/IM CMEIOTCST HAJl TeM, YTO BUSAT. A MHOT/Aa He obpaliaiT
BHMMaHMs. JIuimb wu3penxka HabsoAaTe M MOTYT 3acTyIIMTBCS  3a
*KepTBY. Habsto1aTe i mopoii HermpocCTo.

Habmiomarenn  ToXXe  pa3/iMyalOTCsl CBOMM  OTHOIIIEHMEM K
npoucxozsimeMy. KTo-TO MOXXeT BHYTPM OIpaBAbIBaTh TPABJIO, HO
JIEICTBUSIMM ~ He TIPUCOEIMHAThCS K 3auMHINMKaM (HabOsoaaTesn,
TIO/I/IeP>KMBAIOIIMe TPABJII0); KTO-TO COYYBCTBYET IOCTPa/IaBIeMy, HO
He peIaeTcss BCTYIUTHCS, 3asBUTh, YTO HE COIJIACHBI C ITOBE/IEHMEM
00MTUMKOB  (COUYBCTByIOIMe Habsofarem). FEcTh Te, KTO He
OTIpe/Ie/TJICSI CO CBOMM OTHOITIEHMEM K ITPOUCXOASIIEMY Y CYUTAET, YTO
3TO €ro He KacaeTcst, TOTOMY U JyMaTh 06 3TOM He CTOUT (HeWTpaTbHbIe
HabII01aTesN).

Ho y Bcex Habo/1aTe e ectb 0611Iee - OHM COMHEBAIOTCSI TIPABMJIBHO
WIX HeT TMOCTYNMAlT OOMAYMKM, M 4allle BCEero KaXAbli OOUTCS
0Ka3aTbCsl Ha MeCTe IOCTPaiaBIiero.
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Kak mb1 yacTo ce6s1 o6MaHbIBaeM? 3a6ryKeHNsI, KOTOPbIE MelIaloT
no6eaUTh TPABJIIO

OueHb YaCTO HaM CTPAIITHO MTPU3HATh caM GaKT TPaBJIN.

Bezp eyt mpu3HATh, YTO BBI CTaIM JKEPTBOM (ITOCTPaJaBIINM),
IPUAETCS IyMaTh, KaK JIEMCTBOBATh M YTO-TO Jie/IaTh. JJaxe moaymaTh
VUTU TIPOU3HECTH CJIOBO “YKepTBa” OTHOCUTEJIBHO CeOST - Masio IPUSTHOTO,
a Y)K TOBOPUTD C JIPYTUMM 00 3TOM - TOYHO OYEHb TPY/IHO.

He MeHee cTpalllHO OCO3HaTb, YTO Bbl — arpeccop (06MOumK) u
3aJleBaeTe, yHIDKaeTe JPYyroro uesjoBeka. Mbl dxe J06MM AyMaTb O
cebe xopoio. Ham TpyAHO HaxoguTh B cebe IUI0XOe, IPM3HaBaTh €ro U
peoJosieBaTh MoCIeJCTBUS. MNmeHHO II03TOMY MHOI'MM JIIOAAM TPYAHO
M3BUHSTHCS. HeKoTOopble He M3BUHSIIOTCS IOTOMY, YTO MM Ha CaMOM JieJie
OYeHb CTBIAHO ITepe] caMMM co60¥ M APYT UMM, @ U3BMHUTLCS — IPU3HATD,
YTO HeIpaB, IpU3HATh 3TOT CTb. HO 3TO JIOXKHBIE IIpe/ICTaB/ICHUS
0 TOM, YTO XOpPOIIIO, a YTO IIJIOXO. VI3BMHUTBCSI — IIPEo/I0yIeTh cebsi u
M3MEHNUTb CUTYalIO, IPM3HATh CBOIO HEIIPABOTY Y IOKa3aTh CBOIO CUITY,
CUJIy 4YesIoBeKa, CIOCOOHOT0 IIpM3HaBaTh CBOM OLIMOKM. A KTO B XKU3HU
He ommmbaercsa? HeT Takux Jrrozieil Ha rraHere!

OdeHb 4YacTO [IeTM ¥ B3POC/ble WCHBITHIBAIOT OYEHb pa3HbIe
3abmyxaeHnst. 3aymMmanTech 06 3TOM Cy10Be. «3a — 61y — ieHusi». Kakue
accouMalyy BBI3bIBAeT Y Bac 3TO C/10BO? ['1e MOXKHO 3abyauThesi? B
JIeCy, B 4y)KOM ropo/ie, B HEM3BeCTHOM MECTHOCTH. Tawm, r7ie Mbl He 3HaeM
06CTaHOBKY 1, KaK CJIeZICTBIE, He MOXKeM HaliTy 10pory. BoT 3abity>xiennst
B T'0JIOBaX JIIOZIel — 3TO TaKue MpeZCTaB/IeHNsI O PeaIbHOCTH, KOTOpPbIe
MeIIal0T HaM Jie}icTBOBaTh 3QpQPeKTUBHO. 3HaeTe, KOr/ia YeI0BeK B JIecy
JIOJITO IOPOTY HalTM He MOXKeT, B CTapMHY TOBOPIIN «JIeImii BOAUT».
[Tpy yeM TyT JIeIniA, ec YeJI0BeK He yMeeT OPMEeHTMPOBAThCS B jiecy?!
Her y 4esioBeka KoMIiaca, YTOOBI MOHSITh Ky/a IIET U KaK BBIOMPAThCS,
HeT 3HaHMI O NPUpoJie, HeT cIIocob0B 3amevaThb JleTali UM OTMedaTh
CBOM TyTh.

MbI moka)kxeM BaM pa3Hble 3abIyX/IeHMsl. A HallM CHelaIiCThI-
IICUXOJIOTM OOBSICHST BaM IIOYeMy Ha CaMOM Jielle BCE He TaK Kak
JyMaioT Te, KTo 3absyamicsi. Terepsb BBl 6yjieTe 3HaTh MX «B JIMIO». U
He TI03BOJIATE JIOXKHBIM ITPe/ICTaBIEHNSIM YBECTH Bac OT BAYKHOTO!
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[eTckue 3a6,1y)KaeHNsI:

cabak ¥ Tak Jiajee).

OTtBeT ClieMaInMcCra MJjin 4T0 34€Cb BaXKHO IMIOHMMATh?

EcTp TaliHBI XOpOIIMe ¥ €CTb TallHbI IUIOXME.
Xopoliye TalfHbI XpaHsIT, O IVIOXMX - 06sI3aTe/IbHO
pacckaspiBaloT. Ecam  Apyr  mompocma  He
pacckKa3blBaTh APYTMM O YeM-TO BXKHOM JIJISI HETO,
MBI XpaHUM 3Ty TauHy. [1JI0XMe ke TaliHbl — 3TO
TaKMe CUTyalMi, O KOTOPBIX 06513aTe/IbHO HY>KHO
paccka3aTb JpyrMM (Y4MTesIsIM, POAMUTEJISIM,
JVIPEKTOpY ILIKOJIBI, CIelMaTucTaM), YTOObI
HMKTO He I0CTpajia el 6osIbIie.

«a ecIu 51 06palIfyCh 3a TOMOIIIBIO K B3POCJIBIM,
OJTHOKJIAaCCHMKM TIO/lyMaloT, 4YTo s - sibema
(cTykay, MOHOCYMK, MaMEHbKMH ChIHOK//TOUKa,

IUIOX0O M TOMY, KTO €€ XpaHUT, U TOMY, KTO
norpocua 06 3toMm. Hampumep, Tebe CKaxyT:
«MHe o4eHb IUI0X0. MeHs ITOCTOSTHHO ApasHAT U
TPOJUIST. S1 y)ke He MOTY 3TO BBIHOCUTb. He ToBOpHM
HUKOMY, HOXaIyiCTa. BApyr craHer Xyxe?».
Mmm: «CBetka BooOIEe odurena! 3ammpaer
Hoc. Cuntaer cebst ydiie Hac. Mbl penmum eé
IIPOYYMUTB ITOCJIE YPOKOB 3a IITKOJI0M.. Bce myT. Tl
c Hamu?!» ObpariaeM BHMMaHME: eCTU OBIOT - 3TO
yXKe Xy/IMraHcTBO. CoTJlaliasich Ha IMpe/ijIoyKeHne
“IIPOYYUTH IIOC/IE YPOKOB” MOXXHO M3 CBUJETEJIS
IIPEeBPaTUTHCSI B COyYacTHMKA. Bce TalHBI IIPO
¢du3nUecKoe HacHIMe - OTIACHBI CaMM T10 cebe.

Ecim Thl pacckasblBaelllb O “IUIOXOM” TaliHe,
TBI TIOMOTaelllb BCeM, KTO B He€ BOBJedeH. B
cuTyanMu OyJUTMHTa B TalHY BOBJIEYEH IIEJIbINA
ks1acc. [IpocuThb 0 momoIny, pacckasplBaThb, KOTJa
KOMY-TO I1JIOXO, TPO3UT OITaCHOCTD, IPUIMHSIETCST
PEryJISIDHBIM BpeJl - 3TO TPaBMJIBHO, JOCTOWMHO

1 O4eHb cMesIo. [laxke eciu KTO-TO FOBOPUT, 4TO
THI “IIpefaTens’, “asaren” “crykad” ap. [loctynaTtb
IIPaBWIBHO He BCerjJia JIerko. A 3auMHINMKA
TPaBJIM OIIACAlOTCs, YTO 06 MX IOBEIEHUN KTO-TO
y3HaeT, IOTOMY MOT'YT TaKMM 06pa30M IIBITaTbCsI
YIIPaB/IATh (MaHMILY/IMPOBATh) TeM, KTO XO4eT

CUTYaIMIO IPEKPaTUTh.

Ho kak ormpesennTh, TaiHa XOPOIasi WIn
IIoxas?

Xopowrasi TaiHa, KaK IIpaBUJIO, XPaHUT 4YTO-
TO MPUSATHOE, OT Yero BHyTpYU TeIUIO U 3aJJ0PHO,
OT 4Yero OTHOIIEHMUS YKpervisiioTcsi. OHa HMKOMY
He HaBpeJMUT, XpaHeHMe TaKo} TaifHbl 6e30I1acHo.
Hanpumep: «He roBopu HuKoMy, 4ro MHe Mariia
HPABUTCS, 51 CTECHSIIOCH..»

[Tnoxas TaitHa - onacHa! Ecim mroxast taiiHa
OCTAa€TCSL CEKPeTOM, PpaHO WM II0O3JJHO BCE
CTaHOBUTCS elE Xyxxe. OT XxpaHeHMsI TAaKOM TayHbI
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«Ecmm pacckaxy, 6yJIeT TOIBKO XyXKe»

ﬁ “Tak OH caM BMHOBAT, YTO €T0 APA3HIT”

® e
OTBeT cenyMaancTa Wi 4YTO 3[1eCh BaXKHO IOHUMMATh? OtBer crieruaIncTa M 49To 3/1eCh BKHO MOHUMATh?
TpaBio HemMb3sT «3aCIy)XUThb». Kak Hemb3st TpasJisi, KaK MBI y)Ke TOBOPHJIN, 3TO “60JIe3HB” ﬁ
~—
3aCJIY)KUTD O0JIBIIIOE TOPE, CMEPTH MJI 00JI€3Hb. KOJUIEKTVBA. BbI IIpEKpacHO 3HaeTe, YTO eCn ®© ©
Y pe, p

MOXHO TOTepsTh JPYK6Y M3-33 IITOXOrO 6071€3HB HE JIEUNTH, CaMa OHA OOBITHO HE TTPOXO/INT. =

OTHOIIIeHMsT. MOYXHO TIOTEPSITh CTaTyC U JIOBepue MoxeT Ka3arCs, 9TO CTaHET XyXe IOTOMY, “ITO -

KOIJla YTO-TO CWMJIBHO BOCHAJISIETCS,, HapbIBaeT
TIPUXOTATCS MpeINTPUHNMATD HEMpUSITHBIE
JEVCTBUSI, BBINOJIHATh KaKue-TO 60JIe3HEHHbIe
mporielyphl. JledeHre MOXeT OBITh HEMPUSITHO
“ 607BHO, HO TOJBKO B 3TOM C/iydae 60se3Hb
MIPOXO/INT. M e11ie J0JIr0 YTO-TO BOCCTAaHABIMBAETCSI,
3a)KMBaeT. A eC/TM OCTaBUTD BCE KaK €CTh, TO HApPhIB
6ymer mosiro HabyxaTh, THUTh M B KOHIIE KOHIIOB
BCE BbLIE3eT HapPYXXy U JIEYUTh IPUJIETCS yIKe BCIO
PYKY Wian HOTy. Tak ¥ ¢ TpaBJiey, CTPAITHO C/e/IaTh
TepBble Iaru, IMOMPOCUTH TIOMOIIM, paccKa3aTh
JIPY3bsiM, POJIUTEJISIM, YIUTEISIM, HO TOJIBKO TTOCIe
3TOTO TPABJISI MOXKET IMPEKPATUTHCSI.

M3-32  HEBBIIIOJHEHHBIX  00s13aTesbcTB.  HO
MOTEPSITH TTPABO XXUTh Y YIUTHCS B 6€30TTaCHOCTH,
MpaBoO Ha CBOOOY OT OCKOPOJIEHUI M YHVDKEHNUNI
- HeJb3s. JTO HEOThEeMJIEMBbIE IPaBa KaXKJOTO
YyesIoBeKa, BHE 3aBMCMMOCTHM OT BO3pacTa, IOJIa,
310POBbA, HAIIMOHAJIbHOCTHU U IIPOYMX ITIPU3HAKOB.

HopMasibHO, YTO HaM KTO-TO He HPaBUTCS,
a mHOrma pJaxke Oecur. Ho 3TO He MOXeT
ObITh IIPUUMHOM M  OIpaBJaHMeM TpaBJly,
M3/IeBaTeIbCTB M OCKOpOJIeHUI. B Mupe odeHb
MHOTO Pa3HbIX JIOJIE M €eC/IM  JIOMYCTUTD,
YTO Kax/Jplii OyZeT uMeTb IIPaBO YHMKATh,
OCKOPOJISITE HEMTPUSITHOTO €MY, OT/IMYAIOIIErocst
YyesioBeKa, TO MUP IIPEBPATUTCS B OY€Hb-OUEHH
CKBepHOe MecTo. [IoTOMy B IIMBWJIM30BaHHOM
coob11iecTBe ecTh 0b1IMe MMpaBmiIa, 0bIervalnye ﬁ «51, HaBepHO, caM BUHOBAT, YTO CO MHOIA TaK
COBMECTHYIO YKM3Hb. Harpumep, s1 He MOT'y IPOCTO = TOCTYTIAIOT>

®
OCKOPOJISITh, 6MTh ¥ TPAaBUTD JIPYTOro YesioBeka. 51 “

MOr'y CKa3aTbh, YTO HEIIPUSATHO MHE, KaKMe CJI0Ba -

M JIeVICTBMSI APYrOro MeHsI 3aJleBaloT, HO sI He

MOTY JJMKTOBaTh 4eJI0BEKY KaK/UM eMy ObITb, KaKk OTBeT crenmaaucTa Win 4To 371eCb BaKHO IIOHMMAaTh?

BBITJISIZIETD U lyMarTh. Ec/1 Te6s1 TpaBAT ~ ThI He BUHOBAT. JIe10 Boobiiie H

= ~ =~
He B Tebe. Kak ObI «IIpaBM/IBHO» ITOCTPa/IaBIINIA T
HY IIBITAJICS BecTy cebsl, ecmM TpaBs B KyIacce il
BO3HUKJIA, €€ CJIOXKHO OCTAHOBUTD OJJHOMY YeJIOBEKY.
;P,gg% .‘;5‘7‘"8::":21@{.
18 ) =0 Gy P19
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U 60s1ee TOTO: U€TOBEK HE JIOJDKEH OJIMH CITPABJISITHCS
C 3TMM. MBI 3HaeM MHOT'O CJTy4YaeB, KOT/Ia TTOCTPa/IaBIINIA
OT TPaBJIM YXOAWJI U3 Kjacca (B APYrou KJacc, MIKOIY),
HO TpaBJIsi B KJIacCe He TpeKpaliaiach. Beab Ternepb Thl
3Haelllb, YTO B 6YJ/UIMHTE €CTh POJIM, U3 KOTOPBIX HE TaK-
TO TIPOCTO BBIMTHU. YXOAUT OVH YeJI0BEK, a Ha €r0 MEeCTO
HAXOZUTCSI APYTON. B cilyyae TpaBiy, €10 He B OHOM
YyeJioBeKe, a B CUCTEMe OTHOIIEHWUI, KOTOPYI MOXXHO
MCTIPABJISITh TOJIBKO COOOIa — KOr/ia Bce B KJacce (M
OKPYIKaIOIIye KJIacc JIIOY) Ha4HYT BeCTH cebst HEMHOTO
MO-IPYTOMY:  BCTYIIAThCSl, 3alMUINATh, TOBOPUTH O
pobJsiemMe, 06paIaThcst K B3POC/IbIM, 3BaTh Ha TIOMOIIIb,
BbIp@)KaTh CBOE HeCOrJlace C HeCIpaBeI/IMBOCThIO,
HAIIOMMHATh O ITPaBUJIaX.

BaxxHo goroBapmBarbcst 0 mpaBwiax! IIpmuaymarb
mpaBMWa - 3TO KaK pa3 TO, YTO MOXXHO C/lejIaTh
CBOMMM YyCUJIMsSIMM, 6e3 MoMoIM B3pocibix. [IpaBmia
MPUHMUMAIOTCSI KOJUIEKTUBHO. B TpyIiie Ba)XKHO HavaTh
obcyk/ileHre: Kak HaM HYXXHO cebsi BeCTH, 4ToObl He
6bU10 TpaBaM? Kak HEOO6XOAMMO M3MEHUTH MOBe/ieHe?
[Ipo6bsieMa B TOM, YTO B C/lydae TPaB/JIM €CTh YacTh
KOJUIEKTMBA, KOTOPasi He COTJIACUTCSI Cpa3y XKe TIPUHSITh
mpaBuwiIa M jJaxe obcyautb ux. Ho stux smozen
BCerJla MeHbIIle, YeM TeX, KOMY Hazj0es0 HabJioaaTh
M37eBaTe/bcTBa. Kakye MOryT ObITh TMpaBMa M Kak
UX TIPUHSITh, MOXXHO IPOYECTb Jajibllle. A ceifyac Mbl
XOTUM 0OpaTUTh Ballle BHMMaHMe Ha BaYKHOCTH MTPaBI
KaK KOJUIEKTMBHOTO JIOTOBOPA O TOM, YTO MBI /I€JIA€EM B
KJIacce, a 4ero He JiejgaeM. YacTo B3pOC/ible CTPEMSITCS
HaBSI3bIBATh [IETSIM T€ MJIM MHbIe HOPMBI TOBEJIEHMS,
Ha3blBasi MX IMpaBMJIaMWU. ECJIM TOBOPUTH CEPHE3HO,
MpaBWIA - BOKHASI YaCcTh B3aMMOOTHOIIIEHMIA B KJIacce.
[TpaBusIa IOMOTAIOT IOTOBOPUTHCSI O TIOBEIEHMM, KOTOPOE
HUKOTO He OOMIUT, He BHECET JIMIITHUX OTPAaHUYEHMI
M He TI03BOJIMT KOMY-TO MeIIaTh JpyruM. IIpaBmia -
JIOTOBOP O TOM, KaK HaM He MeIIaTh APYT JAPYTY.

S,

7’” A
20 Ua)

BapocnbiM oM Toxke HerrpocTo! Mbl peKoMeHyeM, 00paIaTbcst
3a MOMOMIbI0 K B3pocnbiM. Ho BaKHO MOHMMATh: He BCe B3pOCTIbIE
MOTYT OTINYUTH TpaBmio oT KoHumkra! VHOrma BcTpevaroTcs
B3pOC/IbIe 3a0/Ty>KAE€HNS OTHOCUTE/IbHO TPaBJIM:

«IlycTb cripaBiisieTcst cam. OH YTO He MY>XMK? »
i,
®

9)

OTBeT clienMancTa Wiy 4TO 371eCh BaXKHO ITOHMMATh?

JIi06011 pebeHOK Ma/IbuMK 3TO WM JIeBOYKa
(m 060V B3POCIBI!), MOXKET He CIIPABJISTHCS
C KakOM-TO TpyJHOM cutryanyen. Cpeau open
HeT cyrepMeHOB! Ka/pIii Korjja-To obparmasics
3a MOMOIIbIO. B cuTyarum TpaBam Bce WU
MHOTHME BBICTYIAIOT IPOTMB OAHOTO. M pebeHok
MIPOCTO HE MOXET J0Jr0 MPOTUBOCTOSITH BCEM M
CaMOCTOSIT€JTBHO CIIPABUThCS C CUTYaIMen. ITo
Kak TpeboBaTh OT YesIoBeKa CO CJIOMaHHOM HOTOW,
4yTOOBl OH TMOMNpHITaT /10 OOJIBHMUIIBI, a JIy4Ille
4TOOBI CaM BBLIEYMJT HA TOM OCHOBAHWMM, YTO TIPU
POX/IEHMM eMy [IOCTaJICSI OIpesie/IeHHBIN TIOJ.
“OH >xe MyXuK”~ - BooOIIle He OOBSICHSIET HUYero
M HMKAKMX CYIlePMEHCKMX 00s3aTesbCTB He
HaKJIa/IbIBaeT. A 0 pebeHKe BOOOIIe TaK TOBOPUTH
Hes1b3s1. OH WM OHa - JIETH - JIIOJIU, HYXK/IAIoIIyecst
B 0c000¥ 3ammTe M 6e30MacHbIX YCIOBMSIX IS
pasBUTHSI.

() o 21
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«[lepexxnBET, cam pa3bepéTcs, CTaHeT TOJIBKO «A eciu 51 BMEIIIAIOCh U CTAaHET TOJIBKO XyXKe?
CUJIbHEE» (masbiire 106aBsIsieTcst 3abJTy)K/IeHMsI TIPO CTyKada

I MaMEHBbKIHOI'O CbIHKa) »

o)
9)
o)
9)

OtBeT CrieMaiCra MJjin 4TO 34eCb BaXXHO HOHUMATh?
OtBer CIIeIMaIMCTa MJIM 9YTO 3€Ch BaXXHO HOHUMATh?

TaK TOBOPSIT Te, Y KOT0 IOIYYMII0Ch CPAaBUThCS
C TSDKEJION CUTyaIMeil U 3TO BHYyIIAeT yBaKeHMe. ~ =
®© © TpaBisi 3TO0 HacWwiMe - CJIOXHas CyUCTeMa
TOJBKO BPSIJ, JIY 3TH JIO[M XOTes 6Bl TIePeXKUTh - . ~ ~
N — OTHOILIEHMI1, KOTOpasi caMa T10 cebe He M3MEHUTCS. ®© ©
3Ty CUTyalMI0 CHOBa. ECTh OueHb Masio JIofeii, | . -
- Xyxxe 6yieT, ecriv He BMernathes! Y mo60i pebeHok —
KOTOPHIX MOXKET 3aKa/IUTh TPaBJsl. A OCTasIbHbIE
MMeeT IPaBo Ha MOJIEPXKKY ¥ 3allUTy B3POC/IOro, -
He CMOTYT CIIPaBUThCS U GyyT CTpajaTh. Y Hac p »
. eclM caM He MOXKET CrpaBuThcsl. “Crykad” Wim
Be/Ib He JipeBHsisi CllapTa M Mbl TOTOBUM JIeTeli He . ,
MaMeHbKMH CBHIHOK® - 3TO KOIjla peb6eHoK o

K BOJMHE a K MUpPY B KOTopoM 6yJieT mpeobsaiaTh

KOKJOMY IIOBOJy JKAIyeTcsl WM sibeTHMYaerT,
6e30I1aCHOCTD a He HaCHJIeE.

a poaMTesib BCE 3a pebeHKa pelraeT U JesaeT. B
CUTyallM¥ TpaBaM PebeHOK IPOCUT IOMOIIM, U
B3POCJIBIN HE JO/DKEH OCTaBaThCsl B CTOPOHE B 3TOM

«3ITO UX JeTCcKue fena. JIe3Tb B HUX He HY>XHO» cry4vae.

9 )

s
(®

OTBeT criequaIMcTa MjIM UTO 3/71eCh BaXKHO ITOHMMATh?

BeiBoz: He aiiTe 3a6/Ty)KJIeHUSIM YBeCTM Cebsi oT CyTu mpobsieMbr!
Tpasist - 3T0 WI0X0. B OAMHOUKY 3/lechb He CIIpaBUThCS. TepneTb 3TO
Hesb34! IIpo 3TO MOXXHO I'OBOPUTH U IIPOCUTD ITOMOLLIM !

3ameuaTesIbHOE KauecTBO B3POCIOTO - YMETh
OT/laBaTh OTBETCTBEHHOCTb pebeHKy. ToabKo B
CUTyallM TPaB/IN JE€TU HAXOOATCA B YCTOHB]_HGIL/’ICH
JIeCTPYKTUBHOM CHCTeMe OTHOIIEHM M CaMM He
MOT'YT U3 Hee BBIMTHU. B3pociible OnbITHEE, My/Ipee,
yMHee U X 00513aHHOCTh 00eCIeunTh JJIsI JeTei
6e3omacHy0 00CTAaHOBKY, aTMocdepy. [loatomy B
CUTYaI[MM TPABJIM MOXXHO M HY)XHO BMEIIIMBATHCS
B3pOC/IbIM WM IIOMOraTb [JE€TAM IIPe€O0J0JIEBATH
BO3HMKAIOIIME TPYJHOCTH.

22 (% ) 50 23
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Yro menarnp?

Pexomendauuu cneyuaaucmos

Ecnu B xtacce cmyunsicst 6ysutmar. YTo sleaTh?
B3pocJibIM — yUMTEsISIM, aIMUHUCTPATOPAM, POAUTEIISIM.

BrI cipocuTe Hac: “A 3aueM HaM 3HATh, UTO JieIaTh B3POCIbIM?!” A MBI
OTBeTUM: “BBI )xe BU/Iesn, YTO Y B3POCJIBIX TOXKE OBIBAIOT 36Ty K/IeHSI ?
BayxHo, 4TOOBI IETV TIOHUMAJIH, T/Ie ¥ KaK B3POC/IbIE TI0O/DKHBI IIOMOTaTh,
KaKYI0 IIOMOIIIb OKa3bIBaTh ¥ He CTECHSIThCS 3a IOMOIIbIO 0OpalaThest. A
MHOTJIa JaXXe pacCKa3blBaTh B3POC/IBIM O TOM, Ye€M OHM MOTYT IIOMOYb B
TOM MJIM MHOM cuTyauun’”. JItoay oueHb pa3Hble. MIHOTAa MM, He3aBUCUMO
OT BO3pPacTa, Hy>KHO II0/ICKa3bIBaTh, YTO JiesIaTh!

Kak noHsiTh, 4TO B3poc/ibie 06paTii BHUMaHNe Ha IpobiemMy 1
MOMOrYT €€ pelnTs?

e YuuTes b MOXET MPOBECTU KJIACCHBIN Yac MJIM TTPOCTO Pa3roBOp,
rAe obCyIUT C BaMM CUTYalMio. Beib He BCE yuMTesb MOXET
BuzieTb cam. Cobparb wMHOOPMAIMIO O TIPOUCXOASIEM 6e3
IIOMOIIM YYEHUKOB TPyAHO. Ha Takol KJIaCCHBIM Yac y4uTesib
MOXKEeT T103BaTh ICUX0JIOTa, COIMAJIBHOTO Tearora Mjin Koro-To
M3 APYTUX B3POCJIBIX B ITKOJIE. DTO MOXET OBbITh Pa3roBOP IPO
KOHKPETHOEe TIPOMCITIECTBME, a MOYKET TIPO TpobsieMy TpaB/IM U
U37eBaTeJIbCTB B IEJIOM. Ba)XHO IMMOHMMAaTh, YTO BO3MOXXHOCTD
06CYXIaTh TPOVCXO/ISIIIee - XOPOITniA 3HaK. He CTOUT TyraThCst
TaKMx Pa3roBopoB. OHM O3HAYAIOT, YTO HA TPaBJIO 0OpaTUIIN
BHUMAaHME.

o K pebsaram u3 ksacca ¢ 6y/IZIMHIOM B3pOC/Ible MOT'YT 06palaThcst
VH/IMBUAYQJIBHO: TIPOSICHSITh CUTYAIIMIO, YTOYHSTH JleTasn. Beap
CHapYy>XM He BCerjja BUJHO, KaK BBIIJISIAUT TPaBJIsl M KTO Kakue
posM 3aHMMaeT. A 6e3 3TOro CJIOKHO IOHSITh: KOMY B KJIacce
HY)KHO OYeHb CPOYHO TIOMOYb M TOAJep)KaTh, KOT'O BOBpeMs
OCTaHOBUTbH ¥ BEPHYTH K IpaBMIaM, Y6TKO 0003HAUNUTD I'PaHMUITBI
JIOIlyCTUMOT'O ~ TIOBEJIEHMSI, KOro MOojjepXaTb B pelleHun
3allMINATh M BCTYIAThCS U JIP.

YauTeisiM B IIKOJIe MOYXKET IMOHaT00MTCST KaKoe-TO BpPeMsi, YTOObI
3aIUIaHMPOBaTh PabOTy MPOTMB TPaB/IM. 3a ITOT IMEPHUOJ, OHU
MOTYT ITPOBECTH POAMUTEILCKOE COOpaHye, Ha KOTOPOM PacCKaXKyT
o rpobsieme pogutesisim. Ecimv ¢ To601 Hadasi rOBOPUTH O TpaBJie
JIOMa - 3TO XOpOIIO. PacCKaku O MPOUCXOMSIIEM POIUTEIISIM,
MOJIe/INCh C HUMM TPeBOTaMM U TepeXuBaHusiMU. Ho momHM,
pyraTh KOr0-TO O/THOTO 3a ITPOUCXO/ISIIIIee BO BCEM KJIacCe - HeJTb3sI.
Pyrath 37ech BooOIIIEe 6eCCMBIC/IEHHO. A BOT OOCYIUTH TTpaBuUIa
obIIeHNsT B KJlacce, CIIOCOOBI BCTYMAThCST 32 KOTO-TO, 3aIUINATh
cebst - TI0JIe3HO U BOXKHO.

B3pocsble MOTYT IIPOBOAMTH pery/sipHble MepOIpUSITUS U
KJIaCCHBIE YaChl, TECTUPOBAHMSL. DTO 3HAYNT, UYTO OHY IIOMHSIT ITPO
Ipo6JieMy M CTapaloTCsl He YIIyCKaThb e€ M3 BuJa. MeporpusiTust
MOTyT ObITb MHPOPMAIMOHHBIMM (paccka3aTb O IpobseMe
TpaBJIM, KaK OHa BBITJISIZIUT, YeM OIlacHa) M MPoPMIaKTUIeCKUMU
(obcy>xpeHve TpaBMJI B KJIacce, TPeHMHIM Ha CIUIOYeHNe
KoJUleKTMBa M Ap.). Kpome Toro, ¢ xmaccom MOryt paborartb
pasHble JIM U CIIelMaIICThI, KpOMe KJIaCCHOTO PYKOBOAMTEJIS:
TICMXOJIOI'M FOPOJICKOTO IIeHTpa, IIpUIJlallleHHbIe ITpodeccoHabl,
Jpyryie yauTesisi IIKOJIbL. Bcé 3To Xopolie MpM3HaKy MOMOILN.

Ho! B3pociasie TOXe MOIYT pacTepsTbCs, MOI'YT He 3HaTh, YTO
JleJIaTh, MOTYT TOXKe 3a6/Iy)KAaThCsl MO MOBOAY TPAaBINU. 3TO MOXKHO
MOHSITH II0 TAKUM BBICKa3bIBaHUSIM:

“T'pl BBIyMBIBaCIIIb..”,
“Pasbupaiitech camin’,

“MoxeT, Tebe HY)>XHO KaK-TO TIOAPYXXUTHCS C OCTATbHBIMU, OBITH
60J1ee aKTMBHBIM/ CIIOKOMHBIM,/ BHUMATEIbHBIM/ MHUITMATUBHBIM
uup.,

“CeroziHs1 Mopyramch, 3aBTpa IOMUPUTECDH,

“ITpocto He obparlliaiiTe BHMMaHMSI, IJ1aBHOe - yuéba”

“Tpl mpocTto cam(a) HempaBMJIBHO cebs BesEmIb, II0OKa He
M3MEHUIITLCS - TeOsT 6y/TyT TPaBUTD .
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Ecmm 06patMBUIMCh 3@ MOMOIIBIO K YYUTESIIO, JII0OOMY JIpyroMmy
B3POC/IOMY TIO TTOBO/Iy TPaBJIU, ThI CJIBIIIUIIB TaKUe U MOX0XKMe $Hpasbl,
OT KOTOPBIX YYBCTBYeIllb, YTO Tebe CTayo Xyke, TeOs He YCIIBIIIaIN,
Ka)KeTcs1, UTo ThI caM(a) BMHOBaAT(a)....

[TomMHM - 3TO Kak pa3 TOT CIy4dau, KOTJla B3POCJIBIM PacTepsiyICd WIn
3a6JIy’)xJ1aeTcs. OTO 3HAUUT, YTO HYXKHO IIPOJIO/DKUTD TTOUCK B3POC/IBIX,
KOTOpBIe ITOMOryT. [IpoCcTh IOMOIIM ¥ ITO/IIEPYKKY MOYKHO M HY)XKHO He
pas, He JIBa, a CTOJIbKO - CKOJIBKO TTOTPebyeTCst, ITOOBI TeOST YCIIBIIIaIN.
VcKkaTh IOMOIIb ¥ MTOIZIEPXKKY MOYKHO Y Pa3HbIX B3POC/IBIX: Y YUUTEIIEH,
IIIKOJIBHBIX CIELMaIMCTOB, POAUTEIeN, CTapInX OpaTbeB/cecTep, y Tex,
KOMY JIOBEpSIelllb.

e, i
26 /\**) ‘<\,<. Y

Ecin B xiacce 6y/utuHr... YTo enarth geTsam?

Camoe riiaBHOE: €C/IM ThI 3aMeTWI, YTO B KJIacce TPaBJisl, B KaKOM
6Bl poJsiM Thl HEe HaXOJMJICS M ecIu Tebe He HpaBUTCS IPOMCXO/sIee,
TO HY)>XHO HauMHATh 00 3TOM rOBOPUTh. ['OBOPUTH C O/HOK/IACCHUKAMH,
JApyrumu pebsiTaMy B IIKOJIE, C YUUTEISIMU M APYTMMM IIKOJIBHBIMU
pabOTHMKaMM, C POAMTEsISIMM, JAefyllikamy, GabyIikamy M JApyrMMu
pozcTBeHHMKaMM. VM 3BoHMTH Ha /JleTckuit TenedpoH moBepus. Yem
60J1bI1Ie 06 3TOM FOBOPUTb, TEM OBICTPEE MOXXHO OCTAHOBUTD TPABJIIO.

B mkosie MOXXHO O06paTMUTBCS: K KJIAaCCHOMY PYKOBOAUTENIO, K
TIICMXOJIOTY ¥ COLIMA/IBHOMY Ie/Iarory, K JII060MY yUUTe I0-IIpeIMETHUKY,
KOTOpPOMY JoBepsielllb. Kpome TOro, y KaXKJoro y4eHuKa ecThb IIPaBO
06paTUTHCS K 3aBYUY, AMPEKTOPY IIKOJIBI ¥ OMCATh ITPOb/IeMy, C KOTOPO
CTOJIKHYJICSI TBI MJIX KTO-TO, KOTO ThI 3HaEllIb.

Emgé sydiie, 06beAMHUTHCS C TOBApUIIIAMM M3 KJlacca, KTO TOXKeE
MIPOTMB TPABJIM U IEICTBOBATHh BMeCTe. BAYKHO Ha3bIBaTh ITPOMCXOZISIIEE
CBOMMM WMEHaMM: Ha3blBaThb TPaABIIO - TpaBjen/6y/ummHrom/
U3/IeBaTe/IbCTBOM, a He KOHPIMKTOM MJIM YeM-TO APYTUM.

MO>XHO M HY>XHO OOCYZUTH U IIPUHSITH MpaBUjIa Kj1acca, YTOObI BceM
66110 661710 KOMPOPTHO U 6E30TTaCHO.

Mpl IPUBOAMM TOJIBKO HEKOTOpBIe IIpUMepHl. 3/10poBO OyeT, eciin
BBI C KJIACCOM IIpyayMaete 1 o6aBuTe B 3TOT CIIMCOK CBOY, ITOJAXOASIIEe
BaM, paBuia. Korjja nmpasusia IpMHUMAIOT, MX 06CY>K/1al0T Y IPUHUMAIOT
coob1a. beiBaeT Tak, 4TO IpaBuIa KeM-TO HAapyLIAIOTCsl M TOTja BaYKHO
IIPO/IyMaTh, UTO MBI JieJTaeM B TaKMX CUTYalsIx (HarpumMep, obparaemcst
K “apbutpy” - KJIaCCHOMY PYKOBOJUTE/IO WIM JAPYyroMy B3pOC/IOMY,
cTapllieMy TOBapMIIly), KaK Mbl HallOMMHaeM JIpyT JIpyTy O IpaBuax, He
Hapylasl Ux 1pyu 3ToM. Harmpumep, BaXXHO TOTOBOPUTHCS, YTO Hesb3sI
HapyllaTh Yy)Xue IIpaBa, JaXke ec/iy IPUIMHa KaXKeTcsl BeCKOA.

e IIOMOTaTh, KOI7IA [PYTOMY IIJIOX0/ Hy>KHa IIOMOMIb I T.II.
¢ He CMeAThbCS BMECTe CO BCEM, €C/IY KOMY-TO OT LT TKY 60/TbHO, 00VITHO
e TOBOPMTD, €C/IM 3aMeYaellb TPAB/II0/ HE YYaCTBOBATh B TPaBJIe HUKOI/IA
e pematb KOHQ/IVKTBI CTIOBaMU

=

fft x\:;;\
($%) : 27
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o
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BaxxHO pacckazaTh POAMTESIIM O TOM, YTO MPOUCXOJUT, M O TOM, K
KOMY BBI yoKe obpalijaancb. MOXKHO TIOKa3aTh 3Ty KHIDKKY U B3POCJIBIM,
06CyIMTh BMECTe C HUMM ITPOVCXO/IsIIIee B Kacce, CIJTAaHMPOBATD ITaru
TTOMOIIII.

TpanIH 6OI/ITCH, YTO O HEN Y3HaIOT. TpaBJIH HE XXMBET TaM, I'/I€ BCE T'OTOBbLI
3aMeydaThb €€ 1M OCTaHaBJ/IMBAThb.

[ToMHM, TBI MMeeITb TIPaBO He CTPaJaTh M MPABO Ha TO, YTOOBI Tebe n
BCEM OZTHOKJIACCHMKAM TTIOMOTJIM B3POC/IbIE.

e NN

28 (x¢)

Tpagisi 6p1BaeT He TOJIBKO B KJ1acce!

Ceropanst Tpassisi “)xuBeT” B ceT MIHTepHeT.
Ecnmn Tebsi mpecsenyioT B CeTM MHTEpPHET, YTPOXKAIOT, OCKOPOJISIOT,

BBIMOTAIOT JIEHBT'M VJIU JIMYHYIO MHPOPMALIMIO, TOBOPSIT, YTO PACCKAXKYT
0 Tebe YTO-TO IIOXO€ ¥ TIOCTBITHOE TBOMM /IPY3bsIM, 3HAKOMBIM M
PO/ICTBEHHMKAM, €C/IM YTPOXKAIOT, YTO MPUYMHSIT Bpef, Tebe M TBOMM
6JIM3KMM, M 3TO [IeJIAl0T KaKye-TO He3HaKOMbIe MJIM IUIOXO 3HaKOMBIe
JIIO/IH, TO:

Ba)XHO M HY»XHO paccKa3aTb 06 3TOM POAUTESISIM!

MpbI 3HaeM, YTO GOJIBIIMHCTBO JIETEN He TOBOPST O TAKUX CUTYAIUSIX
poaMTesiAM, TIOTOMY YTO OOSITCS, YTO pojauTenu 3abepyT TesedoH,
TUTAHIIET MJIM KOMIIbIoTep. /la poAUTe M 4acTo TaK IMOCTYIAIOT, TIOTOMY
YTO GOSITCSI M TIEPEKMBAIOT 32 TBOIO 6E30ITaCHOCTD ¥ MOT'YT He ITOHMMATh
HACKOJIBKO JIsT TebsT BaXKHO OBITh Ha CBSI3M C JIPY3bsSIMM, TOZAPYTaMM,
O/THOKJIACCHMKAMM VJTU TTPOCTO 3HAKOMBIMM B CETH.

Tebe MoxeT OBITh CTBIJHO WJIM CTPAIITHO, YTO POJAUTETN 00 3TOM
y3HAIOT U 6yayT pyratbcsi. ToJIbKO TOMHM, YTO KaK ObI OHM He PyTaIvch,
OoHU Tebs MO6ST U 6yIyT Tebst 3ammInaTh. A Thl MOXKEIITb He 3HATh Kak
MOCTYIUTh. I 3TO HOPMaJIbHO, UCIBITHIBATh 3aTPYAHEHMS MU OBITh B
pacTepsTHHOCTH. Ba)KHO B TaKMX CUTYAIMSIX IIPOCUTH ITIOMOILIN.

Te mionn, KOTOpble Tebe YrpoXKaioT, OOVIKAIOT WM 3allyTMBAalOT B
ceTH, Bcerga 60sTcst, 4To 06 3TOM KTO-TO y3HaeT U3 B3poc/ibIx. Takue ux
JIEVICTBYSI, TIOUTHM BCET/Ia OCTaHABJIMBAIOTCS CPa3y, KOTJja BMEIIVBAIOTCS
POANTEIIN VUIU KTO TO M3 B3POCIIBIX.

EcmM 1Mo KakMM-TO TMpPUYMHAM —CeiYac He MOXKeIllb paccKa3aTh
POJIUTEIISIM, TIPOCH TIOMOIIM W TIOAJIEPXKKU Y JAPYTMX B3POCIIBIX, KOMY
JoBepsietib. M y pyseit!

3BoHM Ha fieTckmit TenedoH posepus (8-800-2000-122 - 3BOHOK
OecruratHbplit!) Wiy obparaiics B 4aThl MCUXOMOIMYECKON MTOMOLIN
IUIS IeTeN — «TBOATEPPUTOPUA.OHIAVIHY» Y «MBIPANOM.OH/IAIH» U Ha
nuHUoo oMoty «Jletu onmaita»: 8-800-25-000-15.

Bce atu cmyx6b1 6y/yT TOTOBBI Tebe TOMOYb. [lomHM: B J110601
CJIOXKHOV CUTYaI[Y BOKHO HE OCTaBaThCsSI B OIMHOYECTBE, a ITO/IeTUThCS
C KeM-TO CBoel 6esoN, oraceHMsIMM, CTpaxaMy M COMHeHMsIMU. Toraa
BMeCTe BCer/ia MOYKHO HalTH BBIXO/,.
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I'me uckaTh momorumu?

ThI y)ke 3Haelllb, 4TO O TpaBJie MOT4YaTh Heslb3sl. Ho ObpIBaeT Tak, 4To
cpery 6IM3KOTO Kpyra B3pOC/IBIX ThI He Halllesl TOHMMaHus. BbIBaert,
YTO THI He MOXKeIIb 0OpaTUTBCS K B3POCIBIM (IS 3TOrO €CTh MHOTO
Pa3HBIX IPUYMH). A MOXXET IIPOCTO He 3Haelllb, YTO M Kak cka3aTb. Hy,
HeT FOTOBHOCTY K KOMY-TO OOpalaThCsi, a CUTYaIysl TPEBOXKUT, ITyraeT U
He ITpeKparaeTcst. Vi Tbl He yBepeH, YTO IIPOMUCXOsIiee - Tpassisi? s
BCEX CJTy4aeB, KOTJja Thl COMHEBAEIIbCSI, €CTh O/IMH IIPaBW/IbHBIN OTBeT -
[Hetcxuit TesedoH nosepus!

Tebs1 Bcerma BbiciaymaloT. O Tebe M TBOeM 3BOHKE HMKOMY He
PaCCKaXyT.

3BOHOK 6ecIyIaTHBINA. 3BOHUTh MOXKHO B JII0O0€ BpeMsi: XOTb YTPOM,
XOTb I'JTyOOKOM HOYBIO, XOTh cpe/ivt 6es1a AHst. Tam Bcer/ia CHUMYT TPYOKY,
BBIC/IyLLIAIOT M TIOMOL'YT!

3Bonu Ha Jletckuii Tenedon mosepusi! 8-800-2000-122. Tam momoryT
pa3obparbcst B mpobsieme. MOXXHO 3BOHMUTH JaXKe C POAUTESIMU, C
yauTesieM, ¢ OJIHOK/TacCHMKamMu. Camoe TJIaBHOE - He OIyCKaTh PyKU U
He CJlaBaThCsl, HACTOMYMBO MCKAThb MOMOIIM U OOBEAMHSITHCS MPOTUB
TpaBJIN.

88002000122

[Jletckui
TenedoH goBepua

I+

30 (5)

At

Joporoyt Ham gpyr-umtaTesib! Hailla KHM)KKa 3aBepiaercs. Mbl
MOHMMaeM, YTo 6yJIIMHT (TpaBsisi) - sIBJIeHMe CJIOKHOEe M HelpUsITHOe.
Ho JIydli€ 3HaTb U IOHMMaThb, YTO 3TO TaKO€, YEM TEPIIETH 1 CTPadaTh.

Brarogapum Tebst 3a TO, 4TO THI AOUYMUTAJI IO KOHIIA! DTO He IpocTast
kHuTa. TpaByst - siBJIEHWeE, CyIecTByIoIee B 0001 1iKose. MoxeT
II0Ka3aTbCsl, YTO ITO BCE CJIOXKHO M cTpallHo. KoHeYHO, HMKOMY M He
X04EeTCAd CTAJIKMBATBCA C 3TUM WJIM KaK-TO IMPUKACATbCA K HOL[O6HI)IM
mpobsreMam.

Mo>keT BO3HMKHYTb BOIIPOC: “A 4UTO 51 OJIMH MOTY c/ieJlaTb?”
MBI TOYHO 3HaeM, YTO Thl MOXKEIIlb MHOTOe!
TbI MOXeIIIb He MPOXOAUTH MMMO, KOT/]a KOT0-TO 0O6VDKAIOT.

Tbl MOXeITh He CMesIThCS, KOTJIa CMEIOTCSI HaJl TeM KOI/ia JIpyromy
IJIOXO.

ThI MOXXEIITb TTPOCUTD TTOMOIIY TaM, T/ie HUKTO He PelaeTcsl.

Tl Bcerga MoOXelllb 33JlyMaTbcsi: “A TIPaBMJIBHO JIM s nocTynain?” U
cJlesaTh MHave, 4eM 06bI9HO. ThI MOYKeIllb TPMHMMATh CaMOCTOSITETbHOE
peleHue.

W koria Thl HAYHEIIb 3TO JieJIaTh, TO CKOPO 3aMeTUILIb PSIZIOM C COO0¥,
TaKMX >Ke HepPaBHO/IYIITHBIX pebsT, MaJbYMKOB U JIeBOYEK, YUMUTeJIeH,
poAuTesien U APYruxX B3pOC/IbIX. Bce BMecTe BBl CMOYKeTe CIIPaBUTHCST He
TOJIBKO C TPaBJIel, HO U C JII000 JIpyToit 6e/101.

TBI BCTPETUIICS C 3TOM KHUTOM, ¥ KHUTA BCTPETUIIACH € ToboM. Celrgac
MHOTO€ 3Haelllb ¥ MOXKeIllb [IOMOYb He TOJIbKO cebe, HO U APYTUM.

[Tokaxy 3Ty KHWTY Jpy3bsIM, OJHOK/JIACCHMKAM, PpOAMTEISIM,
YUUTEsISIM U TOT/Ia yyKe He Thl 6y/ieniib 00SIThCsI TPaBJIio, @ Tpassisi OyeT
60sITbCST Bac BCeX.

SR O

R sy
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MOMOLLBb B AKOBOW CUTYALIN
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Bbl MOXXKeTe 06paTUThCH
30 30LLUTON NPAB AeTeun

K YNOAHOMOYEHHOMY MO NPAaBAM
pebeHka B [lepMCKOM Kpae
CBeTAQHe AHOTOAbEBHE AeHNUCOBOM

) r. Nepmb, 614006, yA. AeHUHQ, A. 51, Ka6. 110
Q) (342) 235-15-19, 235-15-95
yepes popmy
«O6paTUTLCSA K YNOAHOMOYEHHOMY»
@ www.perm-deti.ru
@ ombudsman@uppc.permkrai.ru

ABTOHOMHasi HeKOMMepYecKas opraHn3aums
AOMOAHUTEABHOIO NMPOMPECCNOHAALHOrO 0Opa3oBaHNA
«IHCTUTYT COUMAAbHbIX YCAYr U MHHOBaUnin «BEKTOP»

614010, r. Mepmb, yA. [epoeB XacaHa, 7a, ocuc 244
8 (342) 299 99 82
vectornko.ru
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B 3aumonorumarmne

YacTto MpoHWYHO roBOpAT: «Ecnu y Bac Hem koHpnukmos — nposepo-
me nynvc!». JleficCTBUTENbHO, B XM3HU OTHOIIEHMS CBSA3aHBI HE TOIBKO C
IPUATHBIMY MOMEHTAMIU, HO U C Pa3HOITIACUAMY, HeIOOHYMaHVeM, KOH-
¢nuxTamm. Mbl - pasHble, 1 9T0 — pekpacHo! Hame MHOroo6pasue gaet
MUPY NATUTPY KPACOK, YYBCTB, BKYCOB, B3IVIA/IOB, I/iell B MICKYCCTBE, IIpaK-
TUKe, HayKe U Ap. Kaxplil mo-cBoeMy CMOTPUT Ha XKM3HDb U MIPOVCXOZI-
e B Hell co6bITUA. CBEpATh 9TO MHOT00Opasue, IPMHNMATD JII0fieil B UX
o01eM 1 0COOEHHOM, IIEHUTh U YBaXKaTh KaXKJOTO Ye/ll0BeKa BHE 3aBUCH-
MOCTH) OT Pa3HbIX YCIOBHOCTEN — U eCThb QYyHJAaMEHT pa3BUTHUA OOIIeCTBa,
ero MUpHoro u 6maronony4gsoro 6ygymero. C B3aMOIIOHVMAaHW I HaYMHa-
I0TCS MHOTi€ TIPOEKTBI, TePCIeKTUBHbIE IUIAHbL, Bobpble fena. IIyTh k co-
JIMAAPHOCTY, COTPYHUYECTBY ¥ COTBOPUYECTBY JIOKUT Yepe3 BbICKa3bIBa-
HJle Pa3HBIX TOUYEK 3peHNA PA3HBIMU TIOAbMI C Pa3HBIM )KVM3HEHHBIM OIIbI-
TOM, HaXOJAILIMXCS B PasHBIX 00CTOATEeNbCTBaxX XKM3HMU. Kak cormacoBarb
9TU pa3HOCTHU U U3 6apbepa MPEeBPATUTh UX B PeCypc pasBUTUA? — 00 9TOM
NAHHBIV IPAKTUKYM.

Pagtoenacua VS Kowgpruwmst

o U0 >xe Takoe KOHMIUKT?
 PasHornacue, cnop, mpoTuBOpeune, CTOTKHOBEHME, IIPOTUBOOOPCTBO...
VTN ..

KoHghaukm — 3TO BakHeWwWwaAa CTOPOHA B3aMMO-
AencTenA ntogen B obwectse, CBOEro poga KaeTouKa
counanbHoro bbITnaA. 3T0 Gopma OTHOLIEHMIN MeXayY
NOTEHUMANbHBIMU UM aKTYyaNlbHbIMU CYyObEKTaMM CO-
LMANbHOrO AEeNCTBUA, MOTUBALMA KOTOPbIX 06yCcn0B-
NIeHa NPOTUBOCTOALWMMM LEHHOCTAMMU M HOPMAMM,
MHTEepecammn n NOTPebHOCTAMM.

/1. I. 30pasomsicnos




Karxue dstbatrom kwordparmmst?

CormacHo ogHolt 13 knaccudukanuit A V. MIununosa,
KOH(QMUKT ObIBaeT:

BHYTPU-

JTIMYHOCTHBIN MEX/INMYHOCTHbBIN MEJXIPYIIIIOBOI

> s

Pasmmuns B 1eHHOCTSX,

Pasnuuusd B «xouy»,

Paszmuunsa B IOEHHOCTAX, MHTEpECaAX "
JOJIDKEH», «MOT'Yy»,
MHTEpeCcax n HOTpe6HOCT}IX MaJIbIX
IIpOTEKaoLee BHYTPpU -
HOTpe6HOCTHX Traen 7 0010%)8331107:¢ COIIMa/IbHbIX
YyeJI0BEKa
I'pyIiIL.

Hapany ¢ ykasaHHBIMM, MHOIZIa BBILENAIOT 6HYMPUPYNNOBOL KOH-
(p71uKm, KOTOPBIIL MIPOTEKAeT B IPYIIIIE JIOfiell, I YIaCTHUKAMM SBJIAIOTCA
OJIVIH Y€JIOBEK M OCTaJIbHbIE IIPEACTaBUTE/IN TPYIIIIbL.

! Kak Bbl cuumaeme, KaKoli 8u0 KOHhaukma ecmpevyaemcsa Yyauwje opyaux? *

* ApeymeHmupylime, noxcanylicma, c600 MOYKy 3peHus
u nopaccyxcdaiime Had npuyuHamu.




[MTpuwrrurist (pakmopst)
MEHCAMMMOCIMHBLR KOHPIUKkmob ™

* Ilo B. JInnkonpHy

I. Unpopmanmonnsblit pakrop:
Hemnonubie u HeTOuHbIe GaKThI;
CIyX¥, HeBO/IbHasA [e3nHpop-
Malys; IpeXJeBpeMeHHasl VH-
bopmanus winm uHPOpMALKS,
nepefaHHas C OIO3JaHNEM; He-
HA/IE©KHOCTh WMCTOYHUKOB WH-
dbopmaruu; mocropoHHue dak-
Thl; HeajIeKBaTHble AaKI[€HTbI;
Oapbepbl KOMMYHVKAIVIL.

II. IToBegenueckmit pakTop:
CrpeMiieHne K IPeBOCXOACTBY;
IpOSIBIEHME  arpPecCUBHOCTY;
sTOoM3Ma; HapylleHMe obemra-
HI; HEIIPOM3BOJIbHOE Hapyllle-
HYle KOM(QOPTHBIX OTHOLICHMIA.

I1I. ®akTOp OTHOLIEHMIA:
Pasmmune B o6pasoBaTeTbHOM
YPOBHE; HETaTVBHbIN OIBIT OT-
HOLIEHUI B IPOLIIOM; HU3KUIN
YPOBEHb [OBEPUSA M ABTOPUTET-
HOCTU U JIP.

IV. IlennocTHbI paKkTOp:
HpaBscTBeHHbIE LIEHHOCTH
(mpencraBnenns o jobpe u 3ne,
CIIPaBeJIMBOCTU ¥ HeCIIpaBefi-
NVBOCTY U T. I1.), BEPOBAHU, pe-
JIUTMO3HBIE, KY/IbTYPHBIE, TIOTN-
TUYECKIe U IPyTye [eHHOCTH.

V. CTpykrypHblii ¢paKTop:
Hopmbl moBepmeHus, mnpaBuia
UTPBI; COLMaNbHAsA MPUHAIIEX-
HOCTb; BJIACTh, CUCTEMa YIIPaB-
JIEHUS U JIp.

Beol?

! Ommemobme Ha duazpamme chakmop(sl),
Komopbili coomeemcmeayem onucaHuro
cumyayuu:

«B obwem yate yuyuTenb pPasmMecTun
CCbIZIKY Ha K/1aCCHbIN Yac. Nropb cneayrowmm
coobLeHnem CKMHYN APYTYHO CCbIAIKY, YBEPUB
HECKONbKNX OOHOKNACCHUKOB, YTO OHa Bep-
HasA. AHHa 10 MMHYT NbITasnacb 3aUTH MO 3TOMU
CCbINIKe, HO — Be3ycnewHo. [leBoYka Hanuca-
Nla yumTento n Bce NpPoACHUNOCb. AHHA Npo-
NyCcTWUa NONOBUHY KNACCHOrO 4aca, e 6bis1o
0bMaHO M CTbIAHO Nepes yyuTenem 3a ono-
3paHue. llocne ypoKa oHa yaanuna Nropa us
rpynnbl Knacca B BkoHTakTe, obnapan npasa-
MW agMUHUCTPATOpPa».

B VIHdopMaALMOHHbBIV GaKTop
B NoseneHyecknii GakTop

[l daKTOp OTHOLWEHWMI

M LleHHOCTHbIN paKTop

B CTpyKTypHbIN paKTop

Modymaiime, KaK MmoxcHO npedynpedumsob
makue cumyayuu?
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TOqKA 2 — «IINK»

KOHQ/IMKTA: MPOTUBOOOP-
CTBO, HOCTUIHYB CBOETrO
MakCMMyMa HadHeT CIa-
laTb, Y YYaCTHUKOB 3a-
KOHYATCsT PECYPCHI U CUIIBI
JUISI IPOTUBOCTOSIHMS. JTa
CTajusi — TMepelioMHasl B
KOH(Q/IUKTe.

Koudnukr Ha cragum ot

TOYKM 2 10 TOYKM 3 XapakK-
TepU3yeTCs  CHIDKEHUEM
aKTMBHOCTVM U WHTEHCUB-
HOCTM  IIPOTMBOOOpPCTBa
yuacTHUKOB. Korga yvact-
HYKY YCTanu OT KOHINK-
Ta — caMoe BpeMs, 00ro-
BOPUTD NPoOIEMy U ITOVIC-
KaTb BapMaHTBI ee pellle-
HIIAL.

| Kak Bbl cvumaeme, Ko20a (Ha Kakoli cmaduu)
uesiecoobpasHel 8ce2o 3a8epuiUMob KOHGAUKM, Ymobbl
MUHUMU3Upo8ams yuiepb yyacmHukos (epemeHHol,
mMamepuansHsbIli, pernymayuoHHsIl u 0p.)?

TOqKA 1 — MHIIN-

JIeHT: CIydail, IoC/Ie KOTo-
poro Bamm u oTHOmEHMA
Hepepocin B OTKPBITOE
IpoTMBO6OPCTBO  (C/IOBO,
IelcTBue, 6e3neincTaue).
Koudnukr, pasBusascep or
TOYKM 1 K TOYKe 2 caMblil
OMACHBIM —  3CKajaalus
KOHQMUKTA.  YYaCTHUKU
KOHQ/INMKTA He TOBOPAT Ha
«sI3BIKe pa3yMa» — JCIIO/b-
3yIOT TIPEUMYIIeCTBEHHO
«SI3BIK SMOIUIN».

TOYKA 3- 3aBep-

meHne KOHQIMKTA, BBI-
XOJ], B HaWIy4llleM CIydae
— paspelnieHne KOHGINKTA.
[Tocne nmpoxoXxaeHns 3Ton
CTafuy YYaCTHUKU JOCTH-
TaloT COIVIAIIEHUS M KOH-
¢nmmkT 3aBepmiaercs. Ha-
PARYy C HAaHHBIM BapUaH-
TOM, MCXOJOM KOH(IUK-
Ta MOXXET OBITb M €ero 3a-
TyxaHue (yxe HeT CMBIC/IA
«OOpOTHCsI», He 32 9TO «H0-
pOTbCsA», HedeM «OHOpOThb-
Cs», HEKOMY «DOpPOTBCSA»).
Bo BTOpOM ciydae, KOH-
(GIMKT MOXXET BCIIBIXHYTH
C HOBOJ CUJION, €C/IN YCII0-
BUSI BHOBb MI3MEHATCH.




TECT HA ONMPEDEAEHUE
KOHONUNKTHOCTHU *

* Apanranms I H. Mapkosa

B TecTe ncnonp3oBaHbl [MAarHOCTUYECKIIE T10-
Kasareny, KOTOpble ABAIOTCA Hamboree ycToil-
YUBBIMM B Te4YEHMeE BCEil XU3HU 4YeoBeKa. Bam 1 2 3 4
HeOOXOIVMO BBIIIOJTHUTb HECKOIbKO 3aJaHMil 1
IIOCJIe BBIIIOTTHEHNUSI KaXK/IOTO — OTMeYaTh Pe3yiib-
TAaT CBOMX HAOIIONEeHNI, B Ta0/IMIle OTBETOB, ITe
JI (neBwiir), I1 (mpaBbiii).

g Tecmobsle 3a0ats: A

- Ilepennerure nmanbubl pyK U 3aMeTbTe, KAKOI Ianer,
OKa3bIBaeTCA CBEpPXY.

N R

IIpunienbrech, BbIOpaB MUILIEHD, U ONpeeTNTe, KAaKoJi I71a3
y Bac Bemymimii.

. IlepemneTrure Ha rpyau pyKku («HAIOT€OHOBCKAs II03a»)
U 3aMeTbTe, KaKad pyKa OKaXkeTcs CBepXy.

N

IIpoBepbre, Kakast pyKa pH AIVIOAVMPOBAHUN OKa3bIBAETCA
CBepXy.

I\ J

AHANMZ noY LeHAHAUR OOHHAUR

MMANMN N36eratoT KOHPANKTOB, HO BCE e MAYT Ha HUX. B KoHPAMKTax nocnenosa-
Te/NbHbl, CTPEMATCA A0BECTU UX A0 pa3peweHna. TwaTtenbHO COOTHOCAT Lenb Co cpea-
CTBamMM. He CTOPOHHMKK paspelueHna KOHGANKTOB Ntoboi LeHon. CHavyana o6aymblBa-
0T 4eCTBMA, MOTOM NPUHUMALOT peleHuna. NpoABaAOT HeZo0CTaToOK TMBKOCTH.

NMANA Crpematca usberatb KOHPANKTOB. [peanouYnTatoT paspeLlmnTb UX N0ObIMU
cnocobamun. HepeaKo MOryT OTKa3aTbCA OT NpeXHen no3nunm. Moryt 6bICTPO NPUHMK-
MaTb peweHus. [loctaTtoyHo rMbku, HO He Bcerga nocaenoBaTesibHbl. O4eHb Haxo4un-
Bbl B NOraweHnn KOHPANKTA.

NNAN He nto6at KoHGANKTOBATb, HO He M3beratoT KOHGNMKTOB. BXxoaAT B HUX OXOT-
Ho. BegyT ceba cBob6ogHO, Haxoaumso. MpuberatoT K OMOpPY, HAXOAAT HECTAaHAAPTHbIE
NyTn paspeweHna KOHGAMKTHbBIX CUTyaunin. He Bceraa AOBOAAT 334yMaHHOE A0 KOHLa.




NNAN N36eratoT KOHGAMKTOB. Ho ecnm cTankMBatoTcA ¢ HUMU, TO BeayT cebs TBep-
00. PelwleHna NpuHMMatoT Nnocne cepbe3Horo 064ymMmbiBaHUA MU COBETA C MOCPEAHMKA-
MU N 6an3KkumK. O6uauMBbI, B onpeaeneHHon mepe 310namaATHbl. HUKoraa He BbICTy-
NatT MHMLMATOPAMM CTONKHOBEHWI. [OTOBbI MATU HA YCTYNKK. BHELWHAA MATKOCTb CO-
yeTaeTcs C BHYTPEHHEM TBEPAOCTbIO.

MIN1 OyeHb 3ameTHOE HenpuATUEe KOHPAUKTOB. [MOCTOAHHOE CTPEeM/IEHME BblM-
TV U3 Hero. MonbITKKN 3ar1aanTb, CTyweBaTb KOHGIMKT. Bbixog n3 KOHGAMKTA MOTyT OCy-
LLLeCTBNATb 3@ CYET OTKA3a OT COOCTBEHHbIX TpeboBaHWUIA. PelueHns npMHUMatOT, Noaaa-
BaACb 9IMOUMOHANbHbIM, @ HE PaLUMOHA/IbHbIM COCTOAHUAM. [JNA HUX Nyylle He BXOAUTb
B KOHQ/IMKT, YeM BbIXOAUTb M3 HEro. BbIxogAT Yalle BCEro ¢ NoTepAMM COBCTBEHHbIX UH-
TEepecoB, He HAXo4AT cnocobbl onpaBaaTb CBOM AencTBUA. CTpemMATCA NPUHMMATL pe-
LIeHMA Nocne 0bCyKAEHMA CUTYaLMKN C KeM-NMB0 M3 OMNbITHbIX AOBEPEHHbIX APY3€el UK
POACTBEHHUKOB.

NANMN loTtoBbl NATM HA KOHGAMKT. OTYETAMBO NOHUMAKOT CBOM MHTEpPECHI, HaxoaAT
Hanbonee pauMoOHa/bHbIe NMYTU UX 3aLLUTbI. XOPOLIO NOACYMUTLIBAOT CBOM BO3MOXKHO-
CTU. B pa3speweHnn KOHPAMKTaA He Bcerga cYMTatoTca co cpeacTBamu. He oTKasbiBatoT-
€A OT KOMNPOMMCCcoB. OXOTHO BCTYNatOT B KOHGIMKT. YacTo BbICTYNAOT €ro MHULLMATO-
pom. [peyBennunBalOT NpM yCAOBMN AOMUHUPOBAHNA CBOUX MHTEPeCcOoB. B KOHGAMK-
Te YyBCTBYIOT cebs yBepeHHO, KoMPOpPTHO. MIHOrAa MOryT cammn CNPOBOLMPOBATL KOH-
GNMKT, HO HE CTONIbKO MOTOMY, YTO He MOryT 6e3 Hero 06xoAnTbCA, CKOJIbKO B LLeNAX Ca-
MOYTBEPXAEHMNA.

NN He nto6aT KOHGNAMKTOB. Jlerkuii xapaktep. CKNOHHbI NpeyBeInyneaTb CBOU U
HeJoOUEeHNBATb YyXKMUe BO3MOXKHOCTU. BbICTPO 1 XOPOLIO OPUEHTUPYIOTCA B CUTYaLMN.
MHoro apy3seit. IMOLMOHANbHO pPearnpyoT Ha cobbiTUA, HO MPUHMMALOT AOCTAaTOYHO
0baymaHHble peweHua. CTpemaTca A40BOAMUTb UX A0 KOHLLA, HO HE UCKAOYAT KOMMPO-
MMCCOB, BO3MOHO M 3@ CHET OTKAa3a OT HEKOTOPbIX TpeboBaHMN. He Bceraa uenb co-
N3MePSAIOT CO CPeaCcTBaMM AOCTUKEHUA. HaxoaaT HeoXKnaaHHble peweHua. JencreytoTt
rmbKo, HO NocnenoBaTeNbHO. K coBeTam NpucayLwmMBatoTca.

M1 OXoTHO BCTYNatoT B KOHPAMKT. YacTo BbICTYNatoT ero MHMumMaTopom. MNpeyse-
INYMBAIOT COOBCTBEHHbIE BOSMOXHOCTM, HO B C/ly4ae Heyaaym He OTCTynatoT. He CKNoH-
Hbl K KOMNpomMmuccam. [1encTBytoT B KOHPANKTE 06ayMaHHO, nocnenoBaTeibHO KoH-
GAMKT NpeKpalatoT TOIbKO NPU YCI0BMU BbINOJHEHMA CBOMX TpebosaHui. He Bcerga
cpeacTBa COM3IMepAIT ¢ uenamu. U3niobneHHbIN npuem — «NCUXONOTMYECKAn aTaKkay.
[encTBytoT N0 COBCTBEHHOM MHULMATUBE, HE OYEHb NHOOAT COBETOBATLCA, NMPUCYLLMU-
BaTbCA K YyXXUM COBETaM.

JINNMN KoHdnnkToB n3beratoT, YyBCTBYHOT ceb6A B KOHPAUKTHBIX CUTyaLUsaX HeyBe-
peHHo. MpoaBaatoT 6onbLUY TMOKOCTb B NX pa3peweHnn. LocTuKeHne uenen CooTHO-
CAT C peasibHbIMK cpeacTBamun. CKAOHHbI K KOMAIPOMKUCCaM, FOTOBbl OTKa3aTbCA OT 3a-
LLWTbI YACTU CBOUX MHTepecoB. PeweHne NPpUHUMAIOT CKOpee 3IMOLMOHAIbHO, Yem No-
cne cepbe3Horo 06aymbiBaHUA. CKNIOHHbI BbIC/TYLLIMBATbL COBETbI, HO HE BCEraa UM clie-
AyT. UmeeTcAa TeHAeHUNA NpeyBennymBaTb COOCTBEHHbIE BO3MOXKHOCTU.




JINNJ U3b6eratoT KOHPAMKTOB. HO B TEX C/ly4anAXx, KOraa cCHMTatoT CBOU MHTEpPEChI 3a-
TPOHYTbIMU, UAYT HA KOHPANKT 6€3 0cobbix KonebaHui. Mo3numto aepxaTtb TBEPAO, HE
O4YeHb CKJIOHHbI K Komnpomuccam, K nomoum nocpeaHMKoB MoryT obpaiatbea, HO pe-
LWeHMe NPUHUMAIOT CaMOCTOATe/IbHO. BOonpockl camoyTBepKAeHMA — Ha BTOPOM MJ1aHe.
Ha nepsom nnaHe — nHTepecol gena.

NN CunTatoT KOHGAUKTbI HEU3OEKHBIMU, CMENO MAYT Ha UX pelueHue. B KoH-
dnnkTax TBepao AobuBatoTCA NOCTaBAEHHbIX 3a4a4d. [pn 4OCTUXKEHUM LUenen He cunTa-
toTcA co cpeacTBamu. MHoraa 6onblioe 3HaYeHMe NPULAI0T HeCYLLLeCTBEHHbIM, BTOPO-
CTeNeHHbIM CTOPOHAM KOHGIMKTA. He CKNOHHbI K KOMNPOMMKCCAM, EC/IN OHU He pelua-
0T BCeX NOCTaBNAEHHbIX 3aga4. MoryT co3gasaTtb BUAMMOCTb YCTYNOK, HO BHYTPEHHAA
no3numaA ocTaeTca HemameHHoM. MNpeobnasaeT paunoHanbHasa cTopoHa. CKpbITHbLI, He
CK/IOHHbI 06paLLLaTbCA 33 COBETAMM, XOTA MOMOLLLb CO CTOPOHbI HE UCK/HOYALOT.

JINNNT BHyTpeHHe arpeccuBHbl. MOCTOAHHO MLWYT NoBoa ANA KOHPAMKTA. PyKo-
BOACTBYHOTCA He BCeraa CylwecTBeHHbIMM MoMeHTamu KOHGAMKTHOCTb NpUKpbIBaeT-
CA BHELUHEM MATKOCTbIo. [locnenoBaTenbHbl B 4OCTUNKEHUM Lenen. JIMHUIO noBeaeHUA
BeAyT MCKYCHO TWaTe/IbHO BCE NPOCYUTbLIBAIOT. He CK/IOHHbI K KOMMPOMMUCCAM He3aBU-
CUMO OT YA0BNEeTBOPEHMA COBCTBEHHbIX MHTEpecoB. MpoaBaAtoT 60abLy0 TMOKOCTL U
n306peTaTeNbHOCTb B peLleHnn KOHPINKTA C COBCTBEHHbIX NO3ULMA. Hepeako nHtepe-
Cbl AeN1a He MOTYT OTAENNTb OT BHYTPEHHEN MCUXO0IOTMYECKOM NO3ULMUN.

JINNMN U36eratoT KOHGANKTOB. MpeanoynTatoT CNOPHbIE BONPOCHI peLlaTb MUPHbIM
nytem. [OTOBbI OTKA3aTbCA OT 3aLUUTbI COOCTBEHHbBIX MHTEPECOB, HO NOC/NeA0BaTe/IbHO
3alMLLAIOT nHTepecbl apyrux. Lenb Bceraa cTpemATca coveTaTb C COOTBETCTBYOLWMMM
cpeactBamu. Hanbonee cnabHasa X CTOpOHA — CTPEMJIEHNE NpeaynpeanTb KOHGINKTbI
WM NOracuTb B 3apopbiLue.

NINNN Ctpematca nsberkatb KOHPAMKTA, XOTA He ymerT npeaynpexaats. OyeHb
CKIOHHbI K KOMMpoMmMccaM. YcTynatoT TpeboBaHMAM KOHPIMKTYIOLLMX CTOPOH, eC/IN NPO-
TUBHWK OKa3blBAeTCA CUbHbIM. O4HAKO NO OTHOLWEHMIO K Boniee cnabomy NpoABAAIOT He-
YCTYN4YMBOCTb. He MoryT npaBuabHO paccymMTaTb CBOU CWJbl, CK/IOHHbI NpeyBenynBaThb
CWNbl NPOTUBHUKA. HecnocobHbl NaecTn HUTb MHTPUIM. OXOTHO NPUCNYLUMBAIOTCA K CO-
BETaM ApYrux, cieaytoT ux pekomeHaauuax. UMeroT CKIOHHOCTb CKPbIBaTb Ha/IMYME KOH-
GANKTHOM CcUTyaLmn, UCKpeHHe BepA B €€ OTCyTcTBUe. HeaoCTaToOuHO NPUHLMINANbHBI.

JINNN KoHpnunKToB He n3beratoT, XOTA peaKo ABAAKTCA UX MHMUMaTopamun. Chabo
NPOAYMbIBAOT IMHUIO NOBEAEHMA B pelleHnn KOHPIMKTOB, 6onblue pyKOBOACTBYHOTCA
aMmouMAMU. B KOHOAMKTaX AEeNCTBYIOT CMENO, PELUNTENbHO, HO AOMYCKAOT ONPOMEeTYH-
Bble peweHnA. CKNOHHbI K KOMMNPOMMUCCaM. HeTKO NpoAyMbIBatOT BO3MOXHbIe nocnen-
CTBMA KOHPNNKTA, CTPEMATCA UX NpeaynpeauTb. Hepeako BbICTyNalOT MHMUMATOPaMMU
Komnpommcca. [nyboKo neperknBatoT HeXenaTelbHble NOCAeACTBUA KOHGIMKTOB.

NNNN. KoHdnmktos nsberatotr. Otanyatotca 60nbLIon cnocobHOCTbIO NpeaynpeXxaaTh
nx. OgHaKo, NPUHMMAA y4acTUe B KOHPIMKTaX, yMEHT MPOM3BECTM BNeYaT/IeHMe Ha NPOTMB-
HWMKa, UCNO/Ib3ys NPUEM AEMOHCTPALMN HECYLLECTBYHOLLMX BO3MOXKHOCTEN. YMEIOT UCNO/b-
30BaTb €N1abOCTN NPOTMBHOM CTOPOHbI. XOPOLLO MPOCYMTLIBAIOT BO3MOXKHbIE NOCNIEACTBUA
KOH}NMKTA M yMeloT BOBPEMA CKOPPEKTUPOBATL CBOE NoBeAeHMe. YPAMbI, CKPbITHbI.

Y by,

ST E,




Karaa y Bac cmpameesud nobederus
8 korPprurme?

Tect «CTparernu noBeneHns1 B KOHPIUKTE»
(K. Tomac, P. Kunmans (agant. H. B. [pummHoir)

1 | A.VHorza s mpemocTaBIA0 BO3MOXKHOCTD APYTVM B3ATb Ha cebs
OTBETCTBEHHOCTD 3a pellleHle CIIOPHOTO BOIIPOCa.

B. YeM 06cy>XpaTh, B 4eM MBI PaCXOAUIMCH, 5 CTapaloch OOPAaTUTh BHIMAaHNE
Ha TO, C YeM MbI 00a COT/IaCHBL.

2 | A.{ craparocb HaiiT¥ KOMIPOMIUCCHOE PelIeHe.
B. fI mpITaroch ynaguTh eno ¢ y4eTOM BCEX MHTEPECOB JPYIOro M MOMX
COOCTBEHHBIX.

3 | A. OOBIYHO 51 HACTOYMBO CTPEMJIIOCH IOOUTHCS CBOETO.
B. {1 cTaparoch yCIIOKOUTD SPYroro ¥ COXpaHUTDh HalIM OTHOLIEHNA.

4 | A. 4 crapatoch HaliTV KOMIIPOMICCHOE pellIeHNe.
B. VIHorza 51 >kepTBYI0 CBOMMU COOCTBEHHBIMU VHTEPECAMU Pajiil MHTEPECOB
APYTOTO YeNoBeKa.

5 | A. YnaxuBas CIIOPHYIO CUTYalLIMIoO, 51 BCe BpeMs CTapaloCh HANTU HIOAIEPKKY

y Apyroro.
B. 51 crapaioch cienaTb Bce, YTOOBI M36eXaTh 6eCI0NIe3HOI HallPSHKEHHOCTI.

6 | A. S mpiTaroch n36eXaTh HEMIPUSATHOCTEN IS CeOsL.
B. 5l crapaioch JOOUTBCA CBOETO.

7 | A. S cTapaioch OT/IOXUTDH pelleHVe CHOPHOTO BOIIPOCA, C TeM YTOOBI
CO BPEMEHEM PeIllNTb er0 OKOHYATETbHO.
B. S cunTao BO3MOXKHBIM B 4€M-TO YCTYIIUTD, YTOOBI JOOUTHCS IPYTOTO.

8 | A. OOBIYHO 5 HACTONYMBO CTPEMITIOCH JOOUTHCS CBOETO.
B. fl nepBbIM €7IOM CTaparoCh ACHO ONPENENUTD TO, B Y€M COCTOAT BCe
3aTPOHYTbIE MHTEPECHI.

9 | A.Jlymaro, 4TO He BCerjja CTOUT BOTHOBATbHCS 113-32 KAKMX-TO BO3ZHMKAIOIX
pasHOIIaCuIL.
B. I mpuarato ycuus, YT065I JOOUTHCS CBOETO.

10 | A. fI TBepro CTPeMIIIOCH JOCTUYD CBOETO.
B. I npITaroch HaMITV KOMIIPOMJCCHOE pEILLIEHME.

11 | A.IlepBbIM [1€7IOM A CTapalOCh SCHO ONPEJENNTD, B YEM COCTOAT BCE
3aTPOHYThIE CIIOPHbBIE BOIIPOCHI.

B. 51 crapaioch yCIIOKOUTD JIPYTOro U, IIABHBIM 00pa3oM, COXPaHNUTD HAIIU
OTHOLIEHMNA.




12

A. 3agacTylo g n3berar 3aHMMATh ITO3ULMIO0, KOTOPAst MOXKET BbI3BAaTh CIIOPHI.
B. {1 maro BO3MOXXHOCTD IpyTOMY B Y€M-TO OCTaTbCS IIPY CBOEM MHEHUU, €C/IN
OH TOXKe UJIeT HaBCTpeuy MHE.

13

A. ] mpepiararo cpegHIO0 MO3ULNIO.
B. 5 HacTauBar, 4TOOBI OBIIO C/IETTAHO II0-MOEMY.

14

A. I coobmaro pyroMy CBOXO TOYKY 3PEHNA U CIIPAIINBAIO O €r0 B3IIALAX.
B. { mpITaloch MOKas3aTb APYroMy JIOTUKY U IIPEUMYIecTBa MOMX B3IISMIOB.

15

A. fI cTaparoch YCIIOKOUTD JIPYTOTO U, IJTABHBIM 00Pa3oM, COXpPAaHUTh HAIIIN
OTHOLIEHNS.
B. I crapatoch cpienaTh Tak, 4TOObI 136€XKaTh HANPS>KEHHOCTI.

16

A. 4 cTraparoch He 3a/IeTb YyBCTB JPYTOrO.
B. 51 npITaroch yOenUTh APYroro B MperMyIlecTBaX MOel HO3ULINNA.

17

A. OOBIYHO 5 HACTOIYMBO CTAPAIOCH JOOUTHCSA CBOETO.
B. 51 craparoch cienaTb Bce, YTOOBI M36eXKaTh 0eCI0Ne3HOIT HallPsHKEHHOCTI.

18

A. Ecnu aTo COeMaeT OIpyroro c4acTiamBbIM, JaM €MY BO3MOJKHOCTb HAaCTOATD
Ha CBOEM.

B. A Aal0 BO3SMOXXHOCTD JPYIrOMY B 9€EM-TO OCTATbCA IIpU CBOEM MHEHNMN, €C/IN
OH TaK)Xe €T MHE€ HaBCTpE4y.

19

A. TlepBBbIM [€7IOM A CTApPaIOCh SICHO OIPEeIUThb TO, B YeM COCTOAT BCe
3aTPOHYTbIe BOIIPOCHI U MHTEPECHI.

B. SI cTrapaioch OT/IIOKUTH pellleHye CIIOPHOTO BOIIPOCa € TeM, YTOOBI CO
BpeMeHeM peIIUTb er0 OKOHYATE/IbHO.

20

A. {] mpITaroch HeMe[JIEHHO IIPe00/IeTh HAlllM Pa3HOITIACHKSL.
B. S cTapatoch HalTV HawIy4llee COYeTaHye BBITOZ Y TOTePh A/ 06enx
CTOPOH.

21

A. Benis meperoBopbl, 5 cTaparoch ObITh BHUMATENIbHBIM K SKeTTAHUAM JPYTOTO.
B. 51 Bcerna CKIOHSAIOCH K IPSAMOMY OOCY>X/IeHIIO TPOOTIEMBI I IX COBMECTHOMY
peleHnIo.

22

A. { mpITaroch HAMTH MO3UINIO, KOTOPas HaXOAUTCA MOCEPENHE MEXY MOe
IIO3ULIVIEN U TOYKOV 3PEHNSA APYIoro.
B. /I orcTanBarw cBOM KeTaHUA.

23

A. Kax npaBuio, s1 03ab04eH TeM, YTOOBI yIOBIeTBOPUTD JKeTaHMUs KaXKI0TO
13 Hac.

B. VHOrAa 51 mpefocTaB/IsAo BO3MOXXHOCTD APYTMM B35ITh Ha ce6s
OTBETCTBEHHOCTD 32 pellleHlie CTIOPHOTO BOIIPOca.

24

A. Ecnu mosuumsa [pyroro KaxeTcsa MHe OYeHb BaXKHOJA, A ITOCTAPaloCh IMONTH
HaBCTpeYy €To >KeaHUAM.
B. 4 crapaoch ybenuTh pyroro NpuitTi K KOMIIPOMMUCCY.

A. 4] mpITaroch MoKa3aTh APYroMYy JIOTMKY U IIpEMMYIIECTBA MOUX B3IJIAIOB.
B. Be;m IIEPETrOBOPHI, A CTapaloChb OBITb BHMMATE/IbHBIM K JKeTaHUAM Apyroro.




26

A. ] npepararo cpefHION NO3ULINIO.
B. 51 mouty Bcerga 03ab04eH TeM, YTOOBI YIOBIETBOPUTD JKeTaHVsI KaXK/JOTO U3 Hac.

27

A. 3auacTyio g u3berao 3aHMMATb IO3MIMIO0, KOTOPas MOXET BBI3BATh CIIOPBL.
B. Ecnu 570 cienmaeT gpyroro c4acT/IMBBIM, S JaM €MY BO3MOXKHOCTb HaCTOATh
Ha CBOEM.

28

A. O6GBIYHO s HACTONYMBO CTPEMITIOCH JOOUTHCA CBOETO.
B. YmaxuBas cuTyanmio, 1 0ObIYHO CTapaioCh HAWITHU MOAIEP>KKY Y APYTOTO.

29

A. { npeparao CpefHION0 IO3UIUIO.
B. [lymaro, 4TO He BCErja CTOUT BOTHOBATHCA M3-3a KAKMX-TO BOSHMKAIOLINX
pasHoOIIacuii.

30

A. {1 ctaparoch He 3a/IeTh YyBCTB JPYTOTO.
B. 5l Bcerna 3aHMMAl0 TaKy IO3MIMIO B CIOPHOM BOIIPOCE, YTOOBI MbI MOI/IN

IOOUTBbCA ycIexa.

1 7 13 19 25

2 8 14 20 26

3 9 15 21 27

4 10 16 22 28

5 11 17 23 29

6 12 18 24 30

Ktoww

1 |ConepHuuecteo |3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A
2 | CotpyaHuuectBo (2B, 5A, 8B, 11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B, 30B
3 | Komnpomwucc 2A, 4A, 7B, 108B, 12B, 13A, 18B, 22A, 23A, 24B, 26A, 29A
4 | YKnoHeHue 1A, 5B, 6A, 7A, 9A, 12A, 15B, 17B, 19B, 20B, 27A, 29B
5 |MNpucnocobnenune | 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21A, 24A, 25B, 27B, 30A

! Mocyumaiime cymmy 6as108 no Kar4y u enuwiume pesyabmam e mabauyy:

1 |ConepHuyecrso

2 | CoTpyaHMYecTBO
3 |Komnpomwucc

4 | YknoHeHue

5 |MNpucnocobneHue




! O6eedume ceoro sedyuwiyo cmpameauro Ha PUCyHKe HUxXce U No3HaKoOMbmecob
dasee c ocobeHHOCMAMU pa3HbIX cmpamezuli nosedeHus 8 KOHpsuKkme.
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CTpemunenune y.no08neTBopUTh
uHTepech ApYrux CTOPOH

XApaKmMepucmua Cmpamesinuil
nobederua 8 kornpauwme

CONMEPHUYUELCTBO

YemoBeK, MCIOMB3YIOUINI CTU/Ib CONEPHNYECTBA, BeCbMa aKTUBEH W IIPeX-
MOYMTAET UATK K paspelieHNIo KOH(IMKTa cBouM COOCTBeHHBIM nyTeM. OH He
O4YeHb 3aMHTEPECOBaH B COTPYAHMUYECTBE C APYTUMMU JIOAbMIM, HO 3aTO CIIOCO-
OeH Ha BoseBble penreHns. COIIaCHO ONMMCaHNIO AVHAMMKY Ipolecca TomacoM u
KunmanHoM, BBI cTapaeTech B IIEPBYI0 04epe/b YIOBIeTBOPUTH COOCTBEHHBIE MH-
Tepecs! B yiiep6 nHTepecaM gpyrux. Ecim Bamra Bojs [OCTaTOYHO CH/IbHA, TO BaM
5TO yHaeTcA.

S




ITO He TOT CTUJIb, KOTOPBIII BbI
XOoTe/my OBl MCIONB30BAaTh B JINY-
HbIX OTHOUIEHMAX; BBl XOTUTE JIa- qTOGbl ﬂ
AUTDb C JNIOAbMU, HO CTUIb KOHKY-
pPeHLMM MOXXeT BbI3BaTb B HUX YYB- 'ﬁe,ﬂ.H\n

CTBO OTYY>X/I€HUsA. A €CIy BBl IIPHU-
MeHseTe TAKOW CTUIb B CUTYal U, ,ﬂ.GJ'l)KE H
B KOTODOIJI BBI He o0afjaeTe KocTa-
TOYHOJ BJIaCTbIO, HaIIpUMeEP, KOIfa npOH rpaTb
II0 KAKOMY-TO BOIIPOCY Ballla TOYKa
3pEeHUA PACXOAUTCA C TOYKON 3pe-
HYs HadaJlbHUKA, BBl MOXeTe 00-
Ke4bCA.
Bot nmpmmeps! Tex ciny4aes, KOIfa CAefyeT UCIIO0Nb30BaTh STOT CTUJIb:
* ICXOJf OYEeHDb Ba)KeH J/I BaC U BHI Jie/1aeTe OOJBIIYIO CTAaBKY Ha CBOE pellleHNe
BO3HMKIIEN TPoOIeMbl;
* BBl OOajjaeTe JOCTATOYHBIM aBTOPUTETOM I NPUHATHSA PeIIeHUsA U Mpef-
CTaBJIAETCA OYEBUHBIM, YTO IIPEJIaraeMoe BaMy pellleHe — Haulny4liee;
¢ pellleHe HY>KHO IIPUHATD OBICTPO 1 Y BaC €CTh TOCTATOYHO BIACTY JIJIS 9TOTO;
* BBl YYBCTBYETE, YTO Y BaC HET MHOTO BBIOOPA 1 UYTO BaM HEYero TePsTh;
o BBl HAXOJWTECh B KPUTUYECKOI CUTYaL[, KOTOpas TpebyeT MTHOBEHHOTO pe-
arnMpoBaHMU;
 Bbl HE MOXKeTe [JaThb IIOHATH I'PYIIIE JIOLEN, YTO HAXOAUTECh B TYINMKE, TOIAA
KaK KTO-TO JO/DKEeH IIOBECTH VX 3a CO00I;
e BBI JJOJDKHBI IIPUHATD HEIIONY/IAPHOE pelleHNe, HO cefi4ac BaM HeoOXOANMO
JIe/ICTBOBATb U Y BaC JOCTATOYHO ITIOJTHOMOYMNI /IS BBIOOpA 9TOrO LIara.

YKNOHEHUNE

__--""'-

JToT Moaxon K KOHMIMKT-

HOM CUTyalUy peann3yeTcs
HUKTO He el

TOT'OAa, KOrga Bbl HE OTCTallBa-

BblH rpa eT' ﬂ eTe CBOU IIpaBa, He COTPYAHU-

JaeTe HU C KeM JIs BBIpaboT-

yxﬁmy K1 peuIeHnA I'[pO6}IeMbI nim

IIPOCTO YKIOHAETECh OT pa3-

_____,_-"'"'- pemreHnsa KoH@MUKTA. BBl MO-

JKE€TE€ IIOIIbITATbCA WM3MEHUTD
TEMY, BBIVITU U3 KOMHAThI VN




CIenaTh YTO-HUOYIb TAKOE, YTO YCTPAHUT WIN OTCPOUUT KOHPIUKT. Bbl yxomure oT
IpO6JIeMBI, UTHOPUPYA €e, TepeK/IablBas OTBETCTBEHHOCTD 3a €€ pellleHNe Ha Jpy-
TOro, TO6MBAsACh OTCPOYKM PELICHNS UV VICIIONb3Ys MHbIE IIPVEMBI.

[TpuBeneM Hambosee TUMINYHBIE CUTYALVM, B KOTOPBIX PEKOMEHIYeTCs IIpuMe-
HATDb CTUIb YKJIOHEHN:

* HAIIPsDKEHHOCTD C/IMIIKOM Be/IMKa U BBI OLyIlaeTe He0OXOAMMOCTDb ocnabie-
HIIA HaKaJla;

* JICXOJi He OYeHb BaXKEH JUIS BaC ¥ BBI CYMTAETE, YTO PelleH)e HaCTONMbKO TPU-
BMAJIBHO, YTO HE CTOUT TPATUTh Ha HETO CUJIBL;

* Y Bac TPY[HBII JIeHb, pellleHue 3TOM MPOOIeMbl MOXKET IIPVHECTY JTOIIO/HY-
TeTbHbIE HEeTIPUATHOCTY;

* BBI 3HaeTe, YTO He MOXKeTe WIN JlaXke He XOTUTE PEelINTh KOH(INKT B CBOIO
TI0/1b3Y;

* BBI XOTUTE BBIUTPATD BPeMs, MOXET ObITb, /I TOTO, YTOOBI IIOTYIUTh HOIIONI-
HUTENTbHYI0 MHGOPMALIMIO MY YTOOBI 3aPYYNTHCS Yeli-TNO0 IO I P>KKOI;

* CUTYaIVIsl OYeHb CJIOXKHA, ¥ BBl YyBCTBYeTe, YTO paspelieHye KOHIIKTA 110-
TpebyeT CIMIIKOM MHOTOTO OT Bag;

* Y Bac MaJIO BJIACTY JJIS pellleHus IMPoOIeMBbl WIN ee PelIeHNs >KelaTeTbHbIM
IJIA BaC CIIOCOO0M;

o BBl YYBCTBYETE, YTO Y APYIMUX OOJIbIIIe IIAHCOB PEIIUTh 3Ty NPOOIIeMy;

o IIBITATHCS PELINTDb NMPOOIEeMy HEMENIEHHO — OIIACHO, TOCKO/IbKY BCKPBITVE 1
OTKpPBITOE 00CY>KIeHe KOHMINKTA MO>KET TONBKO YXY/AIINATD CUTYALNIO.

nmPUNCTTIOCOBAEHUNE

Ctunp mpucniocobneHnsi o3Ha-
YaeT TO, YTO BBl JENCTBYyeTe CO-
BMECTHO C JPYTMM YeJIOBEKOM, He

"‘Tﬂﬁhl Tbl MOBITasCh OTCTauMBaTh COOCTBEH-

Hble MHTepechbl. TakuMm oOpasom,

BBl yCTyTIaeTe M CMUPSETECD C TEM,
E hl H r pa‘n ! ﬁ Yero X0ueT OIIOHEHT.
npomrpai

Ecnu BBl cumraere, 4TO YCTY-
IaeTe B 4eM-TO BaXHOM I Bac U
YyBCTBYeTe B CBA3M C 3TUM HEYHO-
BJIETBOPEHHOCTb, TO CTWIb IpU-
CIIOCOO/IEHNsI B 3TOM Cydae, Be-
posaTHO, HenpuemieM. OH MOXeT
0Ka3aTbCsl HEIIpUEeM/IEMBbIM U B TOJ




CUTyaIuy, KOIfa MOYyBCTBYeTe, YTO APYToi He coOMpaeTca B CBOIO OYepefb IIO-
CTYIUTbCA YEM-TO VI YTO 3TOT YETIOBEK HE OLEHUT CHETAHHOTO BaMU. ITOT CTUIb
CleflyeT MCIIO/Ib30BaTh TOIZA, KOIJja Bbl YyBCTBYETE, YTO, HEMHOTO YCTYTIas, BbI Te-

psieTe Mario.

Haubornee xapakrepHble cuTyanuu, B KOTOPBIX PEKOMEHYeTCsI CTHU/Ib IIPUCIIO-
cobnmeHus:

¢ BaC He 0COOEHHO BOJTHYET CTy4IVBIIIEEeCS;

o BbI XOTUTE COXPAHUTb MUP U JOOpbIe OTHOWIEHNUS C JPYTYIMMU JTIObM;

e BBl YyBCTBYETE, YTO Ba)KHEE COXPAHUTb C KEM-TO XOpOIe B3aMOOTHOIIIe-
HIS1, YeM OTCTauBaTh CBOU MHTEPECHI;

* BBI [IOHMMAETe, YTO MUTOT HAMHOTO BakKHee JIJIf APYTOro YeloBeKa, YeM JIJIs Bac;

* BbI IOHMMAaeETe, YTO IPaB/a He Ha Ballleil CTOPOHE;

¢ Y BaC MaJIo BJIaCTY VJIV MJIO IIAHCOB IOOETh;

* BBI [TOJIaraeTe, YTO JPYTOil YeTIOBEK MOXKET M3BJIeYb 13 9TOV CUTYaI[UY IT0JIe3-
HBIIl YPOK, €C/IV BbI YCTYIINTE €T0 XKeTaHVM, Jake He COIIAlIasiCh C TeM, YTO OH Jie-
JIaeT, VIV CYMTAs, YTO OH COBEpIIaeT OLINOKY.

YcTynas, cornamasch Vi )XepTBYsl CBOMMU MHTEpecaMi B ITO/Ib3y APYTOro 4e-
JIOBEKa, BB MOXKETE CMATYUTH KOHKPETHYIO CUTYAIMIO ¥ BOCCTAHOBUTD TaPMOHMIO.
Bbl Mo>keTe U B Ia/ibHENIIIEM TOBOTbCTBOBATHCS UTOTOM, €C/IU CYUTAETE €r0 IMPU-
eMJIEMBIM [IsI Ce0s1, VJIM >Ke BbI MOYKET€e MCIIONIb30BaTh 3TOT IEPUOJ 3aTUIIbS IS
TOTO, YTOOBI BBIUTPATh BpeMsI U TO3[[HEEe TOOUTHCSI OKOHYATETbHOTO >KeTaTe/IbHO-
TO IJIsI BaC peleHNsl.

COTPYDHUYECTBO

Cnepysa sTOMy CTHIIIO,
BBl aKTVBHO Y4YacTByeTe B
paspemieHny  KOHQIMKTA

n OTCTamBa€TE€ CBOM MHTE- qTUG hl Bbl”rpan ﬂ,

pecbl, HO CTapaeTecb IIpu

3TOM COTPYAHMYATH C ITUM Th] TOH{ E. .ﬂ,ﬂ.ﬂ)‘l’( e H

4e/l0BeKOM. Bbpl  cHavasa
«BBIK/IAJIBIBaeTe Ha CTOM» BthrPaTh
HYXXZbI, 3a00TBI M WHTe-
pecsl 00enx CTOpOH, a 3a-
TeM obcyxpmaere ux. Ecim
y Bac ecTb BpeMs M pellle-
Hye HpoOreMbl MMeeT IO-

CTAaTOYHO Ba’XHO€ [J/Id BacC




3HauYeHMe, TO 9TO XOPOIINii CII0co0 MOMCKa 060JOBLITOHOTO pe3yIbTaTa I YHo-
BJIETBOPEHN HTEPECOB BCEX CTOPOH.

Tako11 mogxop, peKOMeHyeTcs UCIO/Ib30BATh B ONJMCAHHBIX HIDKE CUTYalUAX:

o pellleHVe TPo6/IeMbl 0YeHb BaXKHO /1A 00€VX CTOPOH 1 HUKTO He XO4YeT IT0JI-

HOCTBIO OT HETO YCTPaHUTBCS;

* Y Bac TeCHble, IINTEIbHbIE Y B3aIMO3aBYICYMble OTHOIIEHNS C JPYTOil CTO-
POHOI1;

* Y Bac eCTb BpeMs opaboTaTh HaJ BO3HUKIIEN IPOo61eMoit (9TO XOpOLINii ITOf -
XOJI K paspeleHno KOH(IMKTOB Ha MOYBe IO/ITOCPOYHBIX POEKTOB);

* V1 BB, V1 IPYTOJ1 Ye/IOBEK OCBENOMJ/IEHBI B IpO6IeMe U >Ke/laHMs 06enX CTOPOH
VI3BECTHBI;

* BBI U1 Balll OIIIIOHEHT XOTHUTE IOCTaBUTh Ha 00CY>K/jeHMe HEKOTOPbIE MIeV U 110~
TPYAUTBCS HaJl BBIPAaOOTKOM peleHs;

* BbI 00a CITOCOOHBI MI3/IOKUTD CYTh CBOVMX MHTEPECOB ¥ BBIC/IYLIATD APYT APYTa;

« 00e BOBJIeUeHHbIe B KOHQIMKT CTOPOHBI 00/TaJal0T PaBHOII BIACTHIO WM XO-
TAT UTHOPUPOBATh PAa3HMUIY B IIOJIOKEHNM /IS TOTO, YTOOBI Ha PaBHBIX MICKATh pe-
IIeHVIe TIPOOTIEMBI.

CoTpynHIYECTBO ABJIAETCS APY>KECKUM, MYAPBIM ITOIXOZOM K PeLIeHNIO 3a/ad.
Ob6e cTOpOHBI HOKHBI YMETb 00BSACHUTD CBOU >Ke/IaHVA, BBIPA3UTh CBOU HY K[,
BBIC/TyLIaTh IPYT APYTa U 3aTeM BBIPAOOTATh ajlbTepPHATMBHbIE BAPMAHTBI I pellle-
HuA 1npobmembl. COTPYAHMYECTBO Cpefyl MPOYNX CTUJIEI SIB/ISAETCA CaMbIM TPYH-
HBIM, OJJHAKO OHO IT03BOJIAET BBIpAabOTaTh HanbosIee yIoBIeTBOpsIoiee 06e CTOpo-
HBI pelIeHNe B CTIOXKHBIX ¥ BAKHBIX KOHQ/IMKTHBIX CUTYAL[MSX.

KOMmiPOMUCC

Vicrionp3ys CTUIb KOMIIPO-
MICCa, BBl HEMHOTO YCTYyTIae-
Te B CBOMX MHTEpPecax, YTOObI
YEOBIETBOPUTh MX B OCTaB-
IIeMcsl, Jpyrasi CTOpOHa Jiefa-
eT To >ke camoe. VIHbIMHU CJ10-
BaMM, BBl CXOOUTECh Ha 4Ya-
CTUYHOM  YHOB/IETBOPEHUM
CBOETO >Ke/laHus APYroro ye-
7oBeKa. Bol emaere 310, 0O6Me-
HUBAsICh YCTYNKaMM M TOPIY-
SCh i1 pa3pabOTKU KOMIIPO-
MUCCHOTO pelIeHNUs.

YTOGbI Ka>K.Abih U3
HacC XOTb YTO-TO
BbiUrpaJl, Kark.abik
DOoJI>KeH
no>XepTeoBaTh




Takue fieficTBMS MOTYT B HEKOTOPOJ Mepe HAllOMMHATh COTPymHMYecTBO. Ofi-
HAaKO KOMIIPOMIICC IOCTUTAeTCs Ha 60JIee IIOBEpPXHOCTHOM YPOBHE 110 CPAaBHEHUIO C
COTPYAHUYECTBOM; BBl YCTYIIaeTe B YeM-TO, APYTOIl YeIOBEK TaK)Xe B YeM-TO YCTY-
IaeT 1 B pe3y/bTaTe BB MOXKeTe IPUIITI K 001eMy peleHnio. Bbl He uiyuTe CKpbI-
TBIe HY>X/IBI I MHTEPEeCHl, KaK B CIy4ae IPUMEHEHUs CTWIS COTPYLHNYECTBA. BbI
paccMaTpuBaeTe TOMbKO TO, YTO TOBOPUTE APYT APYTY O CBOUX >KETAHUAX.

Huxe nepedncieHpl TUIIMYHBIE C/Ty4Yayl, B KOTOPBIX CTV/Ib KOMIIPOMIUCCA HaM-
6onee abdexTnBeH:

+ 06e CTOpOHBI 00/1a/Jal0T OAVMHAKOBOI BIACTHIO ¥ VIMEIOT B3aVIMOVICK/ITIOYAI0-
I[Vie MHTEepPechl;

e BBl XOTUTE IIOTYYNTD pellleHre OBICTPO, IOTOMY 4TO Y BaC HEeT BpeMeHU MJIN
IIOTOMY YTO 9TO 00JIee SKOHOMWYHBII 11 9P (EKTUBHBII Ty Th;

* BaC MOXKET YCTPOUTDb BPEMEHHOE pellleHIE;

 BbI MOXKET€ BOCII0/Ib30BaTbCA KPATKOBPEMEHHOM BBITOJ0M;

* IpyT¥e MOXOAb! K perreHuto. [Ipo6nemsr okasamich HeaPeKTUBHBIMIA;

* YIOBJIETBOPEHJIE BAIIETO >KeJIaHVs MIMeeT /IS Bac He CIMIIKOM OO0JIbIoe 3Ha-
YeHVe U BBl MOXKeTe HeCKOIbKO I3MEHITh IIOCTABJICHHYIO BHAaYasIe 1[e/Ib;

+ KOMIIPOMIICC TIO3BO/IUT BaM COXPaHUTb B3a¥IMOOTHOIIEHNS U BbI IIPEANIOYNTA-
eTe IOJIyYUTh XOThb YTO-TO, YeM BCE TEPSTh.

Komnpomucc 4acTo ABnsgeTcsa yoadyHbBIM OTCTYIUICHMEM MM JlaXKe ITOC/IefHen
BO3MO>XHOCTBIO IIPUIITU K KAKOMY-TO pellleHNIo. Bbl Mo>keTe BBIOpATh 3TOT IOLXOT,
C caMOT0 HayasIa, ec/iv Bbl He 00/1ajiaeTe JOCTATOYHON B/IACTBIO J/Is TOTO, YTOOBI JO-
OUTBCA >KeTaeMOro, eC/IV COTPYAHNYECTBO HEBO3MOXKHO U €C/IY HUKTO He X04YeT Off-
HOCTOPOHHMX YCTYTIOK.

4 )
dPppexmubrocms

6 koHPpruwme

B 3aBMCMMOCTM OT TOrO, YTO M KaK Mbl Byaem aenatb B KOHPAUK-
T€, BO MHOTOM 3aBUCUT €ro pe3ybTaT — KOHCTPYKTUBHbIN, pa3BMBa-
FOLLUM MW pa3pyLlaoWMi ANA YY4AaCTHUKOB U cpeabl KOHGNKTA. Db-
$GEKTUBHOCTb B KOHPIMKTE Ha3biBAae€TCA KOHG/IMKTO/IOTMYECKON KOM-
NeTeHTHOCTblo, YTobbl e obnagaTb HeobxogMMo 3HATb Npupoay
KOH)IMKTA, YMETb aHaIM3UpPoBaTb KOHG/INMKTbI, BNaAeTb cnocobamm
nx npeaynpexxaeHna u paspewweHuna un ap. NMpegnaraem Bam Hayatb
AAHHbIA NYTb C BbINOJHEHNA HECKO/IbKMX NPAKTUYECKUX 3a4aHNM.




=

o0 0 0O 0O

Ecnn BO3HMKNA KOHMIMKTHAA cUTyauums, TO Npexae Yem BXO-
AUTb B KOHPANKT HEOBXOANMMO OLLEHUTb BCE «3a» U «MPOTUB» U OT-
BETUTb ANA ceba Ha HECKOJIbKO BOMPOCOB:

AHanus cumyav,um

[lecTBUTENbHO /1N CYLLLECTBYIOT MPOTUBOPEYMA, U3-32 KOTOPbIX
CTOMT BCTYNaTb B KOHIUKT?

BO3MOKHO N1, pewnTb BO3HUKLLME NPobBaeMbl ApYyrMMK chno-
cobamu, He npmberaa K KOHPAUKTY?

CyLLecTBYyOT /1N FapaHTUK, YTO Bbl AOCTUTHETE XKeNaeMbiX pe-
3yNbTaToOB B NpeAcToallem KoHAnKTe?

KakoBa byaeT ueHa nobeabl nam noparkeHua ana Bac n Bawe-
ro onnoHeHTa?

KaKoBbl BO3MOXHble NocaeacTBuA I-(OH(I)]'IMKTa?

Kak 6yayT pearnpoBaTtb Ha KOHGIMKT OKpy»KatoLlwme Bac ntogm?
CoxpaHuTtca nv Bawa penytauma?

J

Yamerumne omrazstbarms

TakTUYHO CKa3aTh «HET» — 3TO, IOTEHI[MAJIbHO,
IpefynpesuTb KOHPINKT.

Kq P1 1. Bosvmume spems,

umobvL NOOyMamo.

Takum o6pasom, Ber He roBopu-
Cm Te HeT Ccpasy M jaeTe cobecemHM-

Ky BpeMsl ITOATOTOBUTCSI K OTKa3y.
OH MOXXeT 00/{yMaTp 1 HATHU JPY-
rue BapuaHTbl. OCOOEHHO BaXKHO
B3ATH I1ay3y, eC/IM Ipocbba 3acTa-
Jla BaC BPaCIUIOX U BaM HeOoOXomu-
MO B3BECUTD BCE «3a» U «[IPOTUB» B
CIIOKOJTHOVI 0OCTaHOBKe.




2. TpeHupyﬁmer HaA mesiouax.
Y4uTech TOBOPUTD HET, HAUMHAA C METKUX IPOChO.
Haunnajite TpeHMpOBaTbCs Ha JIIOAAX, OTKA3bIBATh
KOTOpbIM Bam HecmoxHo.

5. llpossnaime
HACMOUYUUBOCMD.

Bbl Hayumanch OTKa3blBaTh, HO
4yennoBeK Bac He ¢t u npu-
BOJUT CBOM apryMeHTbI, II04Ye-
My Baire «<HeT» BO/KHO IpeBpa-
TUTbCSI B corymacue. He monna-
BajiTeCb Ha IPOBOKALMNIO, XOTA
OHa MOXXET TAaKOBOMl U He SB-
JIATBCS, @ YeJIOBEK MOXET ObITb
npocro Bamemy ortkasy. Ilpu
HeoOXOIVIMOCTY IIOBTOPUTE He-
CKOJIBKO pa3 M apryMeHTUPYITe
CBOJI OTKa3.

4. Ilpeonoxume anvmepHa-
MUuBHbvle 8aPUAHMDL.

Bo3HUKHOBEHME IMOC/IE CTIOBA «HET» YYBCTBA
BIUHBI MOXXHO M30€XaTb, €CIM IIPeIOXKUTD
coOeCeHNKY a/lbTepHATUBHbBIE BapMAHTHL
B sTom cny4yae — Bel He ocTaBun 4enoseka B
CJIO>KHOV CUTYaLlMy, a IIOMOIJIV «4€M CMOIJIV».

5. He onpasovisatimecs!
/36aBbTe cebs 1 MpOCAIEro OT pasBEPHYTHIX
0O'bsICHEHNIT 1 PACCKa30B, I0YeMY BbI TOBOPM-
Te «HeT». CobecefHNKA MHTEPECyeT pe3yib-
TaT, a He Bawy onpaBpanus (TOIBKO He Iy Taii-
Te OIpaBJaHVsI C apryMeHTamn!).

-

TBOK nNpobnemy.

BaAHO ...

MeT He bonee ...

ITpuwepsl.
e A BUXKY, YTO Tebe coBcem HENPOCTO, HO K COXaJ1IEHUIO, HE MOTY pPeELWNTb

e MHe 0o4eHb ¥Kab, YTO TaK BbILLIO, HO K COXKaNeHUIo, A He Mory nomoub.
e floyeHb XO4y NoOmMo4yb TE6e, HO HE CMOTY, TaK KaK Ha 3aBTpa 3an/1aHNpoO-

* K co)KaneHuto, s ceryac He B CMNAx OTBETUTb COrNacMemM, NoTOMy Kak
Ha BbIXOAHbIX byAy 3aHAT.

* MHe HY}KHO NoflymaTb, A CMOTY CKa3aTb MO3MKe.

* Al roToB COrnacuTCs, eCAn 3To AeN0 MOXKHO OT/IOXKMUTb A0 .... U OHO 3ai-

* YBepeH, C 3TUM Bbl moxKeTe cnpaBuTbca U 6e3 Mmoen NomoLM.

e Cenyac MHe KpaiHe HeygobHo byaeT ¢ STUM NOMOYb.

e Hert. lnA BbINONHEHMA 3TON paboTbl yylle obpaTUTeCh K ... (cneymanu-
CTY, APYroMmy YeNOBEKY) U T.4.

~




Yenobus pazpemenunss korgpauwmod”

*Ilo A.Al. Aanynosy, C. B. baknanosckoit

1 IIpexpausenue KoHdnukmuozo é3aumooetictnéus — 1epBoe 1 OYeBUTHOE
yC/IOBYIe Hadaja paspelnieHns mo6boro koHdmmkra. [lo Tex mop, moka mpeanpuHu-
MAIOTCs KaKMe-TO MePbI C OHOM MM € 06€eMX CTOPOH IO YCUJIEHNIO CBOEV TIO3UIIN
VI OC/Ia0/IEHNIO TIO3VIIVY OIIITOHEHTA C TIOMOIIBI0 HACW/INS, pedb O paspeleHNn
KOH(IMKTA UATY He MOXeT.

2 Moucx 00uuX unU 6IUIKUX NO COOEPHAHUIO MOUEK CONPUKOCHOBEHUS OII-
IIOHEHTOB AB/IAETCA ABYCTOPOHHNM IIPOLIECCOM U IIPEAIIoIaraeT aHaau3 Kak CBOUX
LjeJIell ¥l MHTEPECOB, TAK U LieJIEN M MHTEPECOB APYroii CTopoHbl. OHO BhIpa)KaeTcA B
OTpUIIATe/IbBHOM MHEHUY 00 OIIIOHEHTE ¥ B HETaTMBHBIX SMOLVAX IO OTHOLICHUIO
K HeMy. Eciu cTOpOHBI XOTAT pa3pemnTb KOH(INKT, OHY JODKHBI COCPEROTOUNTD-
€A Ha MHTEpecax, a He Ha JIMYHOCTY OIIIOHEHTA.

3 Cuusumv unmencuenocmo nezamuenvix IMOU UL TIEPEXMBAEMBIX II0 OT-
HOIIEHNIO K ONIOHEeHTY. IIpy paspenieHnn KOHQIMKTA COXpaHACTCS YCTONYMBOE
HeraTMBHOE OTHOLIEHNE CTOPOH JIPYT K Apyry. UTOOBI NPUCTYNNUTD K pa3pelieHn o
KOH(IMKTA, HeOOXOAVMMO CMATYNTD 3TO HETraTMBHOE OTHOIICHIIE.

4 Ilepecmamv éudemv 8 onnoHexmme épaza, IPOTUBHNKA, IOHATb, YTO IPO-
OeMy sTydie pemarb cooOIna, 0ObeMHNB YCUINA. ITOMY CIIOCOOCTBYET: KPUTH-
YeCKUIl aHaIM3 COOCTBEHHOI ITO3UIMN U JIeICTBMUIA, IIOHVIMaH/e IHTEPECOB PyTo-
r0, BbIJle/IeHVIe KOHCTPYKTMBHOTI'O Hayasla B IIOBEAEHNM VU aXke B HAMEPEHSX OIl-
HIOHeHTa. PacKpbIBasi cofiep>kaHme 3TUX MO3UIINI, MOXKHO 3aMEeTUTb, YTO IPU3HAHIE
COOCTBEHHBIX OLIMOOK CHIDKAaeT HeraTMBHOE BOCIPUSTIE OIIOHEHTa; TOHMMaHUe
He O3Ha4YaeT MPUHATHS WIN OIPaBJaHusI, CKOpee 3TO PacIIMpsieT MpefiCTaBlIeHne 00
OIIIIOHEHTE, JIeIaeT ero 6oiee 0O bEKTUBHBIM I, HAKOHEL], He ObIBaeT abCOMIOTHO II/I0-
XUX WM @0COMIOTHO XOPOIIVX JIIOEN VUYL COLMAIbHBIX TPYIIIL, B K&KJOM €CThb YTO-
TO ITOJIOXKUTENBbHOE, Ha 3TO ¥ HeOOXOVIMO OIIepeThCs IIPY pas3penieHnn KOHGINKTA.

S Basno ymenvuumo nezamusHvie SMOUUL NPOMUBONOTONCHOI CHOPOHDIL.
Cpeny mpreMoB BBIEJIIOT TaKMe, KaK [OMOXXUTE/IbHAsl OlleHKa HEeKOTOPbIX Jeli-
CTBUII OIIIIOHEHTA, TOTOBHOCTD U/TY Ha COMDKeHUe MO3ULNIL, oOpalleHye K Tpe-
Tbell CTOPOHe, KOTOpasi aBTOPUTETHA /IS OIIIIOHEHTA, KPUTUYHOE OTHOIIEHNE K ca-
MoMY cebe, ypaBHOBeEIIIEHHOE COOCTBEHHOE IIOBEIeHIIe I JIp.

6 06vexmusnoe o6cyncoenue npobmemvl, BbIICHEHNE CYyTH KOH(QINKTA, yMe-
HJe CTOPOH BUJIETD [TTABHOE CIIOCOOCTBYIOT YCIEITHOMY IIOVCKY pelleHNs IPOTUBO-
peurs. AKIIeHTVpPOBaHVe BHIMAHNA Ha BTOPOCTEIIEHHBIX BOIIPOCAX, 3200Ta TOIBKO
O CBOVIX MHTEpPeCaX CHVDKAIOT IIAHCHI KOHCTPYKTMBHOTO pelleHNs IPOOIeMbl.




7 Korpa CTOPOHBI OOBEAVNHAIOT YCUINA 1O 3aBEePLICHUI0 KOH(IUKTA, Heo0xo-
oum yuem cmamycoé (FOIDKHOCTHOTO NONOXKeHNA) ApyT Apyra. CTopoHa, 3aHuMa-
IoIIasA TOYMHEHHOE II0/I0XKEeHIe YU MMEIoIas CTaTyC M/IAZLIEro, JO/DKHA OCO3Ha-
BaTh IpeJeNbl YCTYIIOK, KOTOPble MOXKeT cebe MO3BOMUTD ee OMITOHeHT. CIIMIIKOM
pajiuKaabHble TPeOOBaHNA MOTYT CIIPOBOLVPOBATh CUIBHYIO CTOPOHY Ha BO3BpPAaT
K KOH(PIMKTHOMY IPOTUBOOOPCTBY.

8 Eme ogHo HemanoBaxHOe YCIIOBYE — 8bI60P ONMUMANTLHOL cmpamezuu
paspeuierus, COOTBETCTBYIOIIEN KOHKPETHO CUTYalL[N.

( ! Mpoyumaiime cumyayuto, npoaHanusupyiime ee u ommemobme \
omeemebl Ha 80NpPockl, NpusedeHHble 8 mabauye.

Cutyaumsa: [1Ba HaceneHHbIX NyHKTa — aepesHto CBeTayto 1 PowmHo,
coeaMHAET O4MH NeLwexoaHbl MoCT Yepes peKy Mxkry. MocT BepeBoYHbIN
HaBECHOM U BblAeP*KMBAET He Bonee ABYX Ye/I0BEK, PAa3OUTUCb HA HEM CO
BCTPEYHbIM MEeLwexoq0M HEBO3MOXKHO (04YeHb y3Kuit). OceHblo No yTpam
Hag PEKOM CTOAT TaKMe TyMaHbl, YTO NPOTMBONONIOXHbIN beper He BUAHO.
[lBa newexona BCTPETUIUCDL HA cepegmHe mocTa. lMNewexon A oyeHb cne-
WwuT. Mewexoq B He roToB «OTCTYNaTb» U MATU Ha3ag. YKe 10 MUHYT OHMU
CTOAT U CMOPAT, HUKTO He CABMHY/CA C MecTa.

Bonpoc OTtser
1. Kto aBnAaetca yyactHukom | 1. MNewexop A.
(amun) KoHbNMKTA? 2. Newexop, B.
3. Mocr.
4. Newexon A n B.
2. K10 ABnaetca 1. Mewexop A.
NHULUMATOPOM KOHGINKTA? 2. Newexogp, B.
3. Ob6a newexopa.
4. He yCTaHOBUTb U3 YC/IOBUM CUTYaLUN.
3. Kakyto cTpaTteruio 1. MpucnocobneHue.
noseaeHUA B KOHPAMKTe 2. ConepHunyecTBo.
AEMOHCTPUPYIOT YYAaCTHMKM? | 3. YKNOHEHMe.
4. Komnpomucc.
4. Ha Kakom 3Tane 1. Ockanaums (pasBuTne KOHPAMKTA).
HaxoAuTCA KOHGAUKT? 2. 3aTyxaHue.
3. Muk.
4. PaspelueHue.

\ Kakoli cnocob paspeweHusa cumyayuu Boi 661 npednaoxcunu? )




Y npabarerne <<zrebours>

IHeB M 3710CTH Kpaﬁ[He pP€AKO II03BOIAKOT IIOTIYIUTDb TO, YTO Mbl XOTUM.

Ecmu Mpl yMeeM yIpaB/IsTh UMM — 3TO OONBLION pecypc I MOHUMaHUS
ceb6s 1 B3aMMOIIOHIMAaHIE.

OcHosHuble NpuvUHbL:

»*

*  *x x *x

HecnpasemmBocTs. UyBcTBYeM HecIIpaBe/IMBOCTD — «OTAaeM O0JIbllle, 4YeM II0-
TydaeM».

[Toteps (meduunt). Ourynraem, 4To MOTEPSUIN HEYTO 3HAYMMOE, TO, C YeM ce0s
accounnpoBany (4yBCTBa, TOPAOCTD U AP.).

Buna. Bunum gpyrux mozneit wiy BHelIHMe GaKTOPBI 3a TO, YTO OHM IIPUBEIN K
HeCIIpaBeVIMBOCTY MU TTOTEPe.

Bonp. IlepexxnBaeM 607b, 6€CIIOKOICTBO U CTPecC, BhI3bIBaINMe (prsndeckoe
OTpearnpoBaHye OPraHn3Ma.

doxycupoBka. KoHneHTpupyemcsi Ha HeraTMBHBIX MBICIIAX, NPECTABISAET CH-
Tyaluu Heyclexa, HaCTYIIEHNsI KOTOPBIX He XOTUM, 6omMcs.

le/l B603HUKHOBEHUU HE2AMUBHBLX UYECE8 MOHCHO:

>
>

CreoBaTh «IPUBBIYHOMY HIAOTIOHY», «KaK BCETMa».
IIoMeHATH cTpaTerunio:

e V3MEHUTDb CBOU MBIC/IN;

e V3MEHUTDb CBOIO PE€Yb;

e U3MEHUTbH CBOe HU3NUIECKOe COCTOSTHUE.

Bo3moscHvle wiazu, 6 cryuae 803HUKHOBEHUA CUMYAUUU «2HeBA»:

1.

Dusndeckre N3MEHEHN:

» TIOCMOTpPUTE BBEPX;

» V3MEHNTe BhIpaKeHIe JINIIA;

» DIyOOKO PUTMMYHO IOABILNINTE B TedeHue 10 CeKyHT U ap.

BoisicHurte, yero xorure. Haiiqure criokoitHOe MecTO U 3ajjaiite cebe BOIPOC:
«Yero s ceityac X04y?».

Onpepennre, K 4eMy NpUBERET TAKOM «3MOLMOHA/IbHBIN B3pbIB». IloMorano nu
BaM Takoe cocTosiHMe B pellleHMM 3ajad, JOCTVDKeHuUM uenei?! [HeB m 310cTh
CO3JaI0T HeyZOoOCTBa MPEVMYILECTBEHHO CAMOMY Ye/IOBEKY, KOTOPBIIT VX MCIIBI-
THIBAET.

Vmure pemenne mpo6emsl. [lepexmounTtech ¢ SMOIMIT Ha 3a5a4N.

VismeHnTe B3IVIAL Ha HaHHBbIe cUTyauyu. JJymaiite o xopoleMm, co3paite cebe

YIOTHYIO Cpefly U Jip.

Yoensieme oocmamouroe 6pems CHy U 0mMovLXy, NPABUNLHO NUMaAtimecy,
3aHumaiimecv cnopmom, denatime uauje mo, umo Bam no-nacmosuemy Hpasumcs!!!
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[Mpabunaa B3aumonoHumarnst

LleHume nro0deli 8 ux MHO2006pa3uu, yeaxcalime «pasHocMb» —
UMEHHO OHa co30aem 602amcmeo HU3HU.

Ymelime cmasums cebss Ha mecmo Opy2ux.
OmKaxcumecb om «ApsbIKo8», He ocyxcoalime.
CMompume Ha Mup wupe: y Kaxo020 ecmso npaso Ha oW UubKy.

Cmasbme co3udaroujue, aIKkosnocu4yHble K cebe, 11005M, OKpYHa-
roweli cpede yenu.

Byobme akmueHbI 8 CBOEM PA38UMUU, CMPEMUMECH K AyYliemy.

Omkpebisalime 0214 ceba Hoable Kyabmypsl, mpaduyuu, 8327506l
—3amo obozawaem.

Hanpaesnsaliime ceou moeicau 8 Hacmosauwee u bydyuee, ocmasb-
me ceemsyro NamMsamso O MpPOWsIOM.

Cmpemumecs npulimu K KOHCEHCycy, peasnu3o8ams c80U UHMe-
pecbl U UHMepecs! Opyaux aroed.

Pewatime ece criopHble cumyauyuu 8 KOHCMpPYKMUBHOM Ouasoeae.

Xusume 8 0yxe 006po20 U OMKPLIMO20 OMHOWeEHUA Opy2 K
opyay.

! flononHume cnucok ceoumu npasuaamu u, NIoOMHuUme —
006po HayuHaemcs ¢ Kaxc0oz2o u3 Hac!!!




[MTpaxmurym co30amn

Derncoba Cbemanana
AHamonsebHa,

YNOoAHOMOYEHHbIM NO NpaBam pebeHKa
B [lepmcKom Kpae

Nederuoba Barepus
AHdpeebra.,

3aBeaytowmii nabopatopuen
n3yvyeHmsa koHdankros NrHUY

Nermmwxnra Baada,

Y4aCTHUK LLIKONbI OHbIX
KoHbAnKTonoros MNrHMY,
ydeHunua Jinuea Ne 2 r. lNepmu

bubnuozpaguneckuii cnucox:

1. Annynos A, lllummnos A.V. Korndmukronorusa: YuyeOHuK ana By3os. — M.:
FOnuTn, 2000. - 551 c.

2. Tpummna H. B. [Icuxonorus koudnukra. 2-e usg. — CII6.: ITutep, 2008. — 544 c.

3. 3ppaBombicioB A.I. Conmonorns koHpnuKTa: Yue6HOe mocobme sl CTYIEHTOB
BY3o08, 3-usg. gon u nep. - M.: Acniekt-IIpecc, 1996. - 317 c.

4. Ileithos B.II. Ynpasmenme koHGMMKTaMm: Teopus M IpPaKTUKa. — MMHCK:
XapsecT, 2010. - 912 c.

Otnevarano B tunorpadun «dopsapa-C»
614064, r. I[Tlepmb, yi1. Iepoes Xacana, 556
Tern. (342) 205-54-41, e-mail: forward-s2011@yandex.ru
P 8 Tupax 1440 ok3. 3aka3 Ne 5282.
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